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Chairman’s Message *EHAYEE

Mr. Antony MAN
NEREE

Stepping beyond the celebrative and memorable
milestone of the 5™ anniversary, the Joint
Mediation Helpline Office (“JMHO”) has
experienced yet another busy and fruitful year in
accomplishing its mission to promote mediation
in Hong Kong and the Mainland China in 2016.
This year, the JMHO maintained its daily,
readily accessible mediation referral services, as
well as provided mediation services under the
Minor Dispute Mediation Pilot Scheme
(“MDMPS”). I am pleased to note that the
JMHO has been more acquainted with the
general public as a preferred frontline mediation
service provider in Hong Kong. This is
revealed by the distinctive increase in the
number of general enquiries from the public for
mediation services during this period of time,
which is certainly a very encouraging sign for
the JMHO. In addition, the JMHO continued
to organise events to promote the use of
mediation as an alternative dispute resolution
method to the enterprises in Hong Kong as well
as to the professionals in Mainland China under
government funding. | am pleased that the
JMHO managed to keep up with the satisfactory

BERLESR  ABFEHSHNER
i Mo RRERNSE( BRER )
7 2016 FAEBERITEE ENPEAM
RS - AE 7 N—EEITK
EENFR - SF - AREHREBRH
BRI E T RS - KRR/ VB A &
ae fRCEETE( T ERTE L )RR
7% - RRESHSTERMEHEGH
BREEHRFAREFERZ R - AR
TERARAABERRBLEEN
BERERBEE - SHHEBEIRM
= 2 EFESAWENRS - IE
O HBRBEREBEBURERT - K&
BEFENMFBEAMFRRE AT EIS
8 LUIEERBIER S BFERRTTA
Z— - HtEEHERAR A H &SR
R WRSHEBESRIDMAAE -
B2 MBS -
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performance amid the continuous juggle with
limited resources and the increasing competition
from other mediation service providers.

Minor Dispute Mediation Pilot Scheme

(“MDMPS”)

Funded by the Hong Kong Jockey Club
Charities Trust and administered independently
by the IMHO, the MDMPS runs for a period of
2 years starting from 2 November 2015. The
MDMPS aims at providing mediation promotion
and services for resolving disputes under
HK$100,000. Under the MDMPS, the JMHO
provides free mediation consultation services
and arranges the provision of mediation services
at a proportionate cost.

In order to promote MDMPS and reach more
potential service users of the scheme, radio
advertisement and bus RoadShow advertisement
were placed in 2016. 12 public talks were
delivered to members of the public, lawyers,
social workers and District Councillors.
Leaflets and posters were also disseminated to
NGOs such as St. James Settlement and the
Chinese YMCA of Hong Kong and government
departments such as Home Affairs Department
and Social Welfare Department to increase the
penetration of the information about the scheme
among the general public. The promotion is
due to continue for the second year of MDMPS.

Dedicated Fund on Branding, Upgrading and

Domestic Sales (“BUD Fund”)

The JMHO has been actively implementing the
deliverables under the BUD Fund granted by the
Trade and Industry Department of the
Government of Hong Kong. This year, the
JMHO organised 3 seminars in Shanghai,
Nansha and Hong Kong respectively, 1 one-day

Chairman’ s Message TERIEE | 6
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conference in Shanghai and 1 workshop in Hong
Kong under the BUD Fund. Over 300
participants participated and supported our
events. In particular, it was our honour to have
the Secretary of Justice, Mr. Rimsky Yuen, SC to
be our Guest of Honour at the 3rd
Shanghai-Hong Kong Commercial Mediation
Conference in Shanghai.  His tremendous
supports definitely motivated us to promote
mediation in Hong Kong and the Mainland
China.

SME Development Fund (“SDF”)

The JMHO has successfully completed the
project funded by SDF operated by the Trade
and Industry Department of the Government of
Hong Kong on 30 June 2016. The project
aimed at promoting the use of mediation in
resolving disputes among SMEs. This year, the
JMHO conducted 4 seminars and a one-day
conference under this project to promote the use
of mediation in resolving business, workplace
and consumer disputes, as well as equip SMEs
with the essential knowledge on law and
commercial mediation. The events were
well-received by over 700 SME representatives.

Mediation Promotion Activities

During the past year, the JIMHO endeavoured to
promote mediation to the public and facilitate
the continuous professional development of
mediators in Hong Kong by carrying out many
other projects and activities, as highlighted
below:-

Mediation Training Course organised by
Rotary and administered by the IMHO

Building on the successful collaboration
between the Rotary and the JMHO under the
Rotary Peace Programme last year, the JIMHO
administered another general mediation training

K :
N

MEREMBFIEERRETRERE
B ERANRMELLBRETNE =/
BEBSHMME LEXAEERSE -
MM E e R P BEREB R EH
78 R R B Y 3 R R A -

PhEREREZIBESE( "SDF.)
TREREA S 2016 £ 6 B 30 B
THRHEEHNNIEZEESEEEN
SDF E£EBIEH - ZBH &M@/
HrFEHEEEABEUBRUD - S
F . AREREZER NER CUREE
BEA—RBE—RWIEE - LUEERE
ARBERREZE BENEAERZE
RAlA - AT/ N E SRR FUERME S
ae BRIV E AR HRE - BELEEBHISE 700
ZRPNEERRNEZZST -

Al BRI R B

FRE—F FAEBEZRNOARERE
AR WA ARIEEANEE - &
ERERRENFESERERE BN
o

G # By 71 WPl 75 E B AR & FE Y i
BEIE R

FEREFHRRTARBRERE KR
A ETEI(Rotary Peace Programme)
THRINGE&SR - REREZN 2016
F 2 AARKRAEROGRS AE
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course organised by the Rotary in February
2016. The course was accredited by the Hong
Kong Mediation Accreditation Association
Limited (“HKMAAL”). We are pleased that
20 participants have satisfied the Stage 1
requirement of HKMAAL for entering into
Stage 2 Assessment for accreditation as a
General Mediator.

Promotion of Mediation for cases under Land
(Compulsory  Sales for Redevelopment)
Ordinance (Cap 545)

In 2016, the JMHO continued its collaboration
with the Senior Citizens Home Safety
Association in organising various events to
promote the use of mediation and enhance
mediators’
regard to the Land (Compulsory Sale for
Redevelopment) Ordinance (Cap 545). This
year, 3 district talks and 1 public talk were
delivered to members of the public and 2
mediation workshops were also organised for
mediators.

skills in resolving disputes with

Mediation Workshops “Psychology of
Conflict and Mediating Minor Disputes”
With the implementation of MDMPS, the JIMHO

organised two Mediation Workshops entitled
“Psychology of Conflict and Mediating Minor
Disputes” in September and October 2016
respectively to equip mediators with the
essential skills in dealing with minor disputes.
The contents of the workshops were
well-received and participants found them
valuable and practical. The JMHO shall
continue its mission to enhance the knowledge
and upgrade skills in dispute resolution amongst
professionals and mediators in the future by
organising events that facilitate their continuous
professional development.

Chairman’ s Message &M | 8
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Cross-border Promotion of Mediation

The JMHO has been devoted to promote
mediation across the border. This year, the
JMHO, as one of the members of the
Guangdong, Hong Kong & Macau Mediation
Alliance (“GHMMA”), attended the regular
meeting of GHMMA held on 13 December 2016
to discuss the working plan to promote
commercial mediation in the three regions. In
addition, the JMHO co-organised the 1st
Qianhai Hong Kong-Related Commercial
Mediation Forum on 28 May 2016 which was
attended by professionals from across the border.

URRC Pilot Scheme for Community Venue for
Mediation

The Urban Renewal Authority (“URA”) and the
JMHO have extended their cooperation in
relation to Pilot Scheme for Community Venue
for Mediation, which is administered by the
JMHO, for another year, until 31 March 2017.
The extension was based on the successful
cooperation between the URA and the JMHO
over the past years in promoting the wider use of
mediation and extending the use of mediation
rooms at the Urban Renewal Resources Centre
(“URRC”). In 2016, the time used for the
mediation rooms at URRC reached 211.5 hours,
which is a record high since the commencement
of the scheme in 2014.

Despite being subjected to continuous resources
constraints, | am pleased to report that the
JMHO has completed another year of impressive
works. | would like to express our utmost
sincere gratitude and appreciation towards all
our directors, member organisations, the
Judiciary and Department of Justice who offered
precious guidance and support during the past
year, without which it would not have been
possible for the JMHO to achieve that much.
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Also, the dedication and hard works of Honorary
Secretary,  Assistant Honorary  Secretary,
Honorary Treasurer, Honorary Auditor and staff
of the Secretariat are highly commendable and
conducive to the smooth implementation of all
the projects during this period.

Moving forward, the JMHO will strive to get
more support from different sources, to obtain
adequate funding to allow its continuous
operation on a non-profit basis. This unique
status and mission of the JMHO - as a non-profit
making mediation service provider in Hong
Kong- has all along posed many challenges to
the operation of the JIMHO. We will continue
to explore all sorts of suitable funding
possibilities with creativity and perseverance,
and count on the generosity and support of our
fellow members and friends. Let us look
forward to a new year of accomplishments and
opportunities at the JIMHO for wider and better
promotion of mediation for the general public.

- 4

Antony MAN Chi-Chuen
Chairman
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Honorary Secretary’s Report ERIZWEIRS

W

&=

(As at 31 December 2016 #ZE 2016 & 12 A 31 H)

Mr. Gary SOO #EIR %4

1. General Mediation Services Overview

This year, the JMHO continued to provide mediation
referral services to the general public. Since its
operation in 2010, the JMHO received 581
applications in total. The rate of making successful
referral is 35.6%, with 207 cases successfully
referred to Participating Service Providers. 159
mediations were conducted, 71 of which had been
settled, exclusive of 19 cases settled after a written
request for mediation had been made and 1 case
settled after mediation was completed. The overall
settlement rate is 50.8%.

Nature of Dispute

Business (14.2%), Finance (10.0%), Debt (9.9%)
and Personal Injury (9.5%) are the 4 most common
types of disputes.

— AR ER B AR F5 B

ST BARER-NMNE  mEEKX
iR AR ERE T RS - B 2010 £
EES HEERABEUE 581 I8
35 Hop 207 IERR IV E N A TR R R TS
48 (" PSPs ) - BT EERZE 35.6% -
2S5 KIS RRHET /RE 2
D 71 REMINME - A8 19 =
EHRBLEBAEPFEANAE - Y
B 1 SRIERERSS R AN AR - MBI
%5 50.8% -

FENE

B2 (14.2%) ~ = #(10.0%) - #1&
99%)MABET OSSN REER
M4BFEME -
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Nature of Dispute F&14HE

Business &z

Finance &

Debt $£&

Personal Injury ABST

Inheritance F &

Ownership of property ¥12E¥EA 1
Rental/ Tenancy Agreement £/
Construction/ Renovation T#2/%18
Goods and Services B &R
Employment/ Salary #2/%&
Professional Negligence X E
Libel/ Slander &%

Insurance R

Building Management KE&2
Damage of property BAEIB%
Nuisance %18

Intellectual Property %1z E#
Possession of Lands * it B #
Compulsory sale of land T+ iths&#IHE
Neighborhood ## 5

Complain on government policy BUFEE %R
Discrimination 1%

Amount of Dispute SRR
Amongst all applications, the amount in dispute EFERENFEZSEERBBE—5
ranges from HK$0.01M to over HK$5M. TCEEBEE I RETT

Amount of Dispute FZEER

=Up to HK$IM 3l — T E i I~ = Over HK$IM s —HE LI E = TBD #iE

NN
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Source of Applications/ Enquiries

N

BRiE/ BHAKRIR

Sources of Applications/ Enquiries EBiE/ZE KR

50 3%, 3% 2%
0 1

6%

u MIO BAMRERAE AT O
FDRC <Rl s
High Court/ District Court &% 5%/ @Ak
= Website 485
m Gov't Sectors/ NGOs BURFE ™/ JREUFIHE
m Family/ Friends 22 A/ BEZ
Lawyer/ Legal Consultant 72fifi/ S /EERT
TV &R

Others (e.g. PSP, newspaper) EAtt (X172 AR
T =)

Note:  MIO
FDRC

Mediation Information Office of the Judiciary

Financial Dispute Resolution Centre

2. Minor Dispute Mediation Pilot Scheme
(“MDMPS”)
Funded by the Hong Kong Jockey Club Charities Trust
and independently administered by the JMHO, the
MDMPS, which aims at providing mediation services
for resolving disputes under HK$100,000, has been in
full operation for a year. In 2016, the JMHO received
343 enquiries, conducted 79 consultations and handled
43 applications, of which 13 cases were referred to
mediation, under the MDMPS. 12 mediations were
conducted, 10 of which were settled, exclusive of 2

cases that were settled after a written request for

mediation had been made. The overall settlement rate
is 85.7%. Amongst the applications received,
Construction/  Renovation (25.6%), Business/

Partnership (14.0%), Goods and Services (11.6%) and
Possession of Premises (9.3%) are the 4 most common
types of disputes.

INBA AU 2R R S 8
2,)

B SR EERIREGET
EEBEPKHRBEREBUE
SN AVASECYE ) 1 = ar VY
MFZRERERSE - 25 - &
BEECEZEHEF T —F - R
2016 F - BABRELZILUE 343
IRERSCER NGRS - Bt/
79 _X%ggﬁﬁ‘-“l:nnu@&fgfg? 43
IREEE B 13 REGSREST
BETSEBNETHRE - S5
BHNEHA12R 8P 10 =
AR - 559h 2 REHRELE
H AR REBTME - B
R 85.7% - RATBEHFEE

EERN 4 BFRBRIATRE/
KIE(25.6%) - B/ aFE
(14.0%) ~ BERRT(11.6%) %)
FEHEBE.3%) °

sTEI( " cBEEt

Honorary Secretary’ s Report EHEWERS | 13

e A

o

J



3. URRC Pilot Scheme for Community Venue for

AN S

THhE—ILE . HERESIT

Mediation

The Urban Renewal Authority, in support of the
Government's policy to promote the wider use of
mediation to resolve disputes in Hong Kong, extended
the use of its mediation rooms at the Urban Renewal
Resource Centre (“URRC”) for the URRC Pilot Scheme
for Community Venue for Mediation introduced by the
Working Group on Mediation chaired by the Secretary
for Justice and administered by the JMHO.

The number of enquiries and bookings and time used for
these rooms for the year ended 31 December 2016 are as
follows:-

LR

TRERRAFHNHEREERE
2 & R B AR5 BOR BB AU A Y
BUER - HIERAR "THhE A8
BERPLERZENERER - B
XFFHRHEERE MR LE
INEEDL - AHRRERANITH
("THE—I4E L RAERSIT

BErEl) -

#HZE 2016 £12 H 31 H - A%
S ERE - BARBEANERR
BanF

No. of Enquiries and Bookings &&K AR
11
11 10
10
9
8
’ 6
6
> 4
4
3 7
2 1
1
0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
—H ZA =ZH wWH H®HA XA A NAHB HhH +AH +—H +=A
No. of Enquiries £z 20# m No. of Bookings FH %
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Highlights for the Year 2016
2016 FERYEZAEIRER

Dedicated Fund on Branding, Upgrading and Domestic Sales (“BUD Fund)
BEMM  AREBERAEAFHISNEIEEE ("TBUDBIEESE,)

A one-day mediation conference entitled “The 3™ Shanghai-Hong Kong Commercial
Mediation Conference” and a seminar on commercial mediation were jointly organised by the
JMHO, the Hong Kong Mediation Council and Shanghai Commercial Mediation Centre on
17 and 18 March 2016 at Shanghai International Convention Centre.

THRER BEERBREN BREESEABEP LN 2016 £3 517 HM 18 HELE
RERPOMSEN TR AN ' E_EEEBSRERE . N—5B SRR

The JMHO also co-organised a seminar with the China Nansha International Arbitration
Centre on 21 September 2016 in Nansha.

ARSI 2016 £ 9 H 21 HEADEFEDVEIREE P ORED B S 2 7 — 52
HEiE -

Highlights for the Year 2016 2016 FFEREREIRE | 16



AN

A mediation workshop was organised locally on 23 November 2016 for mediators and a
seminar was organised on 2 December 2016 for local enterprises.

R2016 F11 B 23 HK 2016 F12 5 2 H - AREZFNTLAEFENRABERTEFED A
ST —15 R T RARRRAEE -

)
=
L5t G o

v

fih s T
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SME Development Fund (“SDF”)
N EEESIEES

4 seminars and a one-day conference were organised for SMEs in 2016.
IR 2016 F - MEBEGEDD/NEEEN (T REEEER —RESH—RVBERE -

4]/]‘.’1}5*"'“

FR - j(EE

|

- F—
- | /k 25
R J

R 0%

78 B 38 £ 455 15 4 3 e A
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Minor Dispute Mediation Pilot Scheme (“MDMPS”)
INBY R iR AR S BT Bl (T REETE L)

The Grand Launching Ceremony of the MDMPS was held on 28 January 2016 at the
Clubhouse of the Law Society of Hong Kong.
BEERREESN 2016 £1 H 28 HEBRBRMESFAETT -

This year, 12 talks were delivered to District Councillors, social service practitioners, lawyers
and the general public to promote the MDMPS and encourage the general public in need to
utilise the scheme.

ABEBERSEFRNHRBT Y 12 KEE - DEZHE - 8RF LIFE - FEIMNHEREL
BRIBEREANLERSLEERE -

On 18 October 2016, the JIMHO was invited to
conduct a live interview in a radio programme
entitled “Stand by Me”, which was broadcasted on
RTHK Radio 5, to promote the MDMPS.

R2016 £10 B 18 B - iARERERBLEEE
Ea% 5 aERNESEHE (BIRETT) - #E

SEBETE -
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Other Mediation Promotion Activities

HfthiR A 1 RS 8l

Mediation Workshops #8##_1 fE25

The JMHO organised two mediation
workshops entitled “Psychology of Conflicts
and Mediating Minor Disputes” on 6
September and 22 October 2016 respectively.

AEEEZN 2006 F9H6 HR 10 A 22
HoRIZH 7 mim( &R 0ES RN L
AR LIRS ) -

Talks and Workshops on the Land (Compulsory Sale for Redevelopment) Ordinance (Cap
545) (LHUBEARETEFIEB)FEL) (F 545 B)iFpEiEER T IFL

The JMHO co-organised 4 talks for the
general public and 2 workshops for
mediators with the Senior Citizen Home
Safety Association.
HRERAREZEHE DRI/ AT KM
FRE U 1 U5 A 5 s B K 5 3 & T 1F
%
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Mediation Training — Administrative Support ZJBFENFIERTTIH ZHE

The JMHO provided
administrative support to a general
mediation training course
organised by the Rotary in
February 2016.

ARG 2016 F 2 BAKR
L EITH AR SRR SRR R 1
Tz -

Cross-border Promotion of Mediation FZZI5505741E

The JMHO co-organised with the Shenzhen Qianhai Cooperation Zone People’s Court,
Shenzhen Court of International Arbitration, Guangdong, Hong Kong & Macau Mediation
Alliance and Hong Kong Chamber of Commerce Qianhai for the 1% Qianhai Hong
Kong-Related Commercial Mediation Forum on 28 May 2016.

R 2016 F£5 H 28 H - fAEERE S RIIFNESFR ARER - RIIBEIR G - 2
BRBSHBMEBENR] IR ERERNE—E "B ERSRERE, -

N E R PR AE AR
ggmﬁ%ﬁﬁm&tmifux

____4
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Visits #F5

® % & %
THE HIGH COURT

Highlights for the Year 2016 2016 FERERERE | 22
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This year, the JMHO received
delegates from Anhui, Tianjin,
Qinghai, Xinjiang and Zhuhai.
Students from HKU Space also
visited the JIMHO on 5 April 2016 to
learn about the operation of JMHO.
ST RRERES IRKELZH -
KE 58 HENKEBNMNE -
BERENBERNEBLETNR
2016 F£ 4 B 5 H2ERBERR
WMEEKR 7 REREEF -



Financial Report BAF5#ReEs
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(RPXEFERSEZR - MPNEAZXEARNRNEIE - SIMURNRERXRE - )

Report of the Directors EE#RE

The directors submit their report together with the
audited financial statements for the year ended 31
March 2016.

Principal Activities
The principal activities of the company are providing

and promoting mediation services.

Results

ESREEHE2016F3H3LHLEEE
MR EEREETHHERE -

FEXRH
RABINEBRXBRIRHE KRR R

% -

E S

RATEE2016 F3H31HIEFEN
ESEVSUNTA=RNSIES T NSIE TN
B MERFE28E 438 -

The results of the company for the year ended 31
March 2016 and the state of the company’s affairs at
that date are set out in the financial statements on
pages 28 to 43.

Reporting Exemption and Business Review FERRBEHHERR RFEIEE
]
ARBIRAMBEERS ' ERIBMS

HEEERR  BRG - B - AATE

The company falls within the reporting exemption for
the financial year. Accordingly, the company is

exempt from complying with certain reporting EAREBEFLIERTE  SEREFRE
requirements including preparing a business review. B -

Directors £5

The directors of the Company during the year and up AATAEEYUREEUIREHIEHE

to the date of this report were:- BN

MAN Chi Chuen (Chairman) 3UUSR (EF%)
KWAN Wai King Frankie _ BA®%
LAlYipHung RSB
LEUNGWaiKeung  Rf& .
SHIEHWing TaiPaul A%
SlUWing Yee Sylvia B
WONG NG Kit Wah Cecilia &&=2%
YEUNG ManSing _  #H3& | (appointed on 27/8/2015)(iS 2015 % 8 /3 27 HEZAE)
SIN Kar Yu S (resigned on 27/8/2015)(5X 2015 & 8 A 27 H## L)
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Directors (Continued)

Alternate directors E=#IZ 5 Alternate to &

CHEE Wai Hung Simon
PUREY:3

LAI Yip Hung
RETS

CHENG Wai Hung Nelson
ENR 1

MAN Chi Chuen
NEE

LAM Kwok Fai Osmond
NETh

SHIEH Wing Tai Paul
E-_K/J\

LAM Sek Kong
M

A

LEUNG Wai Keung
FER

KWAN Wai King Frankie
FAEZE

(appointed on 13/8/2015)
(R 201548 H13 HEZEM)

Melissa Kaye PANG

EA= 15

S 1!

WONG NG Kit Wah Cecilia
=RERE

(appointed on 17/8/2016)
(2016 8 H17 HEZE)

(appointed on 22/9/2016)
(R 2016 9 H 22 HEZEM)

KOWK Chi Min
FBEAD

KWAN Wai King Frankie
BAEE

(resigned on 13/8/2015)
(8 2015 £ 8 B 13 H#&E)

SIU Wing Yee Sylvia

_..4_a.\

==17] 1?2

WONG NG Kit Wah Cecilia
=RAE

(resigned on 17/8/2016)
(R 2016 £ 8 A 17 HE#E)

(resigned on 22/9/2016)
(R 2016 £ 9 A 22 HE#E)

Management Contracts

The company did not enter into any contract, other
than the contracts of service with any director of the
company or any person engaged in the full-time
employment of the company, by which a person or
the  management  and

company  undertakes

BEESH

administration of the whole or any substantial part of

any business of the company.
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Auditor % EIE

During the year, Mabel Chan & Co., Certified Public EAEE - FREEZTEISFATEHI AR
Accountants resigned and Messrs Roger Kam & Co., ASZHRHEZEE - MEHEH SIS
Certified Public Accountants (Practising) were 5FTRI#ZERBANT) 2 FRIFZEEN -
appointed as honorary auditor of the company.

The financial statements have been audited by Messrs HER BT IS IHEAE BT A AT R
Roger Kam & Co., Certified Public Accountants FE 7R - H S EETEIS R
(Practising), who retire and, being eligible, offer FREEKRFRBFAGET HHEESE
themselves for re-appointment at the forthcoming &IFER E&EE(T -

annual general meeting.

On behalf of the board REESE

MAN Chi Chuen MR

Chairman FE

Hong Kong, 9 December 2016 58 2016 F1289H
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Independent Auditor’s Report BII#Z8{EMR S

To the Members of Joint Mediation Helpline
Office (incorporated in Hong Kong with
limited by guarantee)

We have audited the financial statements of Joint
Mediation Helpline Office (“the company”) set out on
pages 28 to 43, which comprise the statement of
financial position as at 31 March 2016, and the
statement of comprehensive income, statement of
changes in general funds and statement of cash flows
for the year then ended, and a summary of significant
accounting policies and other explanatory information.
Directors’ financial
statements

The directors are responsible for the preparation of

responsibility for the

financial statements that give a true and fair view in
accordance with Hong Kong Financial Reporting
Standard for Private Entities issued by the Hong Kong
Institute of Certified Public Accountants and the Hong
Kong Companies Ordinance, and for such internal
control as the directors determine is necessary to
enable the preparation of financial statements that are
free from material misstatement, whether due to fraud
or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these
financial statements based on our audit.  This report is
made solely to you, as a body, in accordance with
section 405 of the Hong Kong Companies Ordinance,
and for no other purpose.
responsibility towards or accept liability to any other
person for the contents of this report.

We do not assume

We conducted our audit in accordance with Hong
Kong Standards on Auditing issued by the Hong Kong
Those
require that we comply with ethical
requirements and plan and perform the audit to obtain

Institute of Certified Public Accountants.
standards
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ZE TRV E £
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ATEEFEIEEESE -
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reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures in
the financial statements. The procedures selected
depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error. In
making those risk assessments, the auditor considers
internal control relevant to the entity’s preparation of
financial statements that give a true and fair view in
order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the
entity’s internal control.  An audit also includes
evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates
made by the directors, as well as evaluating the overall

presentation of the financial statements.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our
audit opinion.

Opinion
In our opinion, the financial statements give a true and
fair view of the financial position of the company as at
31 March 2016, and of its financial performance and
cash flows for the year then ended in accordance with
Hong Kong Financial Reporting Standard for Private
Entities and have been
with  the

properly prepared in
compliance Hong Kong Companies

Ordinance.

Roger Kam & Co
Certified Public Accountants (Practising)
Hong Kong, 9 December 2016

k) :
N

BRI KT FLUERNERM MR
PrEi B RIKREERNERRE - e
ERNREFEIURRIZEEMRIFIE - BI5EF
EHERIMEFERMER Y BRRTE
ERERRARER - EFhZERR
- ZEETERBEZ A SR BEEEM T
BRH B RRABEIARZES - DIERE
EENEER - BEHOLIFRATA
EIZEFIRNBAMEERERER - FATNERE
A EESMRAETBERIEERIE
EEEHMEETHEEY - DIRFHBEM R
RAVEESHHR T -

PARE - HPIFFESHNEIRERESR
ENMEZEHHBRMANEAERREHRE

B -

BR
MRS - ZFUBHRRERE (A

TEHFEMHMESER) HEEMPEH
RMEATIR 2016 £ 3 H 31 HAOR
o - REBEEZHIEFEZMHRER
BERE  WEBREEB (ATFRH)
SR

GRS RTEIS PN
HMEDETED
HE 2016 £12H59H
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JOINT MEDIATION HELPLINE OFFICE KS:iifiEaamEE
STATEMENT OF COMPREHENSIVE INCOME ZHEUWZ=SER
For the Year ended 31 March 2016 &£ 2016 £3 A 31 HIEFE

Note 2016 2015
Bt 5E HK$ HK$

Revenue WA 5 1,137,395 298,213
(Deficit)/ surplus on the project IBE (8518)/ &BER

Enhancing the knowledge of RABEALRE

Professionals and Potential BB B (AR

Users on the New Mediation &A1) KEEHARER

Ordinance and Mediation RIS H]

Service in Hong Kong 6 (69,341) 9,779
Surplus on the project IR H & ER

Building, Developing and REBEANTREBESR

Promoting “Hong Kong P Rt I5

Mediation” as a Brand for BE XEAEE'E

Professionals and Potential EFEE , mhg

Users in targeting the Mainland

Market 7 - -
Surplus on the project JEH & ER

Equipping SMEs with dispute HHEP/NEEERB

Resolution Skills in Utilising Y IS PEEE AR 4n

Mediation 8 - -
Expenditure X 9 (948,249) (1,095,638)
Surplus/ (deficit) before tax WA RER/ (F518) 119,805  (787,646)
Taxation I 11 - -
Surplus/ (deficit) and total KEFEERER/ (BE)K
comprehensive surplus/ (deficit) #r& R &%/ (E18)
for the year 119,805  (787,646)

The notes on pages 32 to 43 form an integral part of these financial statements.
£ 32 243 BRERIEMBERER—D -
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JOINT MEDIATION HELPLINE OFFICE B&iRMREEMER
STATEMENT OF FINANCIAL POSITION BAFikiRE
At 31 March 2016 /R 2016 £3 H 31 H

Note 2016 2015
B &E HK$ HK$
Non-current assets FERIEE

Property, plant and equipment M2 - MERERE 12 1,897 ! 5,891

Current assets MENEE
Other receivable Hih UL R 264,898 -
Cash and bank balances IRE RIRIT4EER 1,138,724 788,652
1,403,622 | 788,652

Current liabilities MENETE
Grants payable FERTE BN 1,135,114 659,938
Accrued expenses ENER 16,000 -
Interest payable FERTAIE - 5
| _1,151,114) | 659,943
Net current assets mMaEEFRE 252,508 128,709
Net Assets BEFE 254,405 134,600

General Fund —REE
Accumulated surplus 2T RER 254,405 134,600

Approved and authorised for issue by the Board of Directors on 9 December 2016.
EEEN 2016 F 12 A 9 BHiAE RIE#ER M -

MAN Chi Chuen X&ER LAl Yip Hung 223535
Director &5 Director =55

The notes on pages 32 to 43 form an integral part of these financial statements.
£ 32 243 BHERIEMBHRER—D -
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JOINT MEDIATION HELPLINE OFFICE KS:iifiEaamEE
STATEMENT OF CHANGES IN GENERAL FUNDS E&%#8)&R
For the Year ended 31 March 2016 &£ 2016 £3 A 31 HIEFE

Accumulated

surplus

ZRETRER

HK$

Balance at 1 April 2014 2014 FE4 81 HZ#ER 922,246
Total comprehensive deficit for the year AEELHREEIE (787,646)
Balance at 31 March 2015 n 2015 & 3 B 31 H 2 #8k 134,600
Total comprehensive surplus for the year AEE LS HBER 119,805
Balance at 31 March 2016 182016 £ 3 A 31 HZ#48k 254,405

The notes on pages 32 to 43 form an integral part of these financial statements.
%32 £ 43 BRVGEER LM B HRER—FD -
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JOINT MEDIATION HELPLINE OFFICE B&iRMREEMER
STATEMENT OF CASH FLOWS IRE&HRER
For the Year ended 31 March 2016 &£ 2016 £3 A 31 HIEFE

Note 2016 2015
Bt 5E HK$ HK$

Cash flows from operating activities  ZEFEINRESRE
Surplus/ (deficit) before tax MBI R ER/ (§518) 119,805 (787,646)
Adjustments for:- IERSEEELS

Interest income FMEBUWA 5/6/7/8 (15) -

Depreciation e 9 3,994 24,021
Operating surplus/ (deficit) before SEESEH K

changes in working capital ERER/ (F1E) 123,784 (763,625)
Increase in other receivable HAth FE YRR N (264,898) -
Increase in grants payable FERTEBNIE M 475,176 659,938
Increase in accrued expenses FERTE R1BM 16,000 -
(Decrease)/ increase in interest payable — FERTFIS(RZD)/ 180 (5) 5
Net cash generated from/ (used in) KEREFRESE/ (Fr

operating activities R ZASREFE _ 350,057 (103,682)
Cash flows from investing activities RETHNIRERE
Bank interest received SUWERTTRIR 15 -
Net cash generated from investing REREFREERIR

activities EREFEE 15 -
Net increase/ (decrease) in cash and HERIREEEBM2

cash equivalents FFIEN/ G 350,072 (103,682)
Cash and cash equivalents at REVIIRERIRESE

beginning of the year B 788,652 892,334
Cash and cash equivalents at end of REXRMIRERIREE

the year L7 1,138,724 788,652
Analysis of the balances of cash and HE& RIREESEMRIER

cash equivalents o
Cash and bank balances IRE KMIRTTAEER 1,138,724 788,652

The notes on pages 32 to 43 form an integral part of these financial statements.
F£ 32 243 BRERIEMBERER—D -
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JOINT MEDIATION HELPLINE OFFICE K& HREEMERE
NOTES TO THE FINANCIAL STATEMENTS B1#5#R KMz
For the Year ended 31 March 2016 #Z 2016 £3 H 31 HILFE

1. General
— AR ER

The Company was incorporated in Hong Kong as a limited by guarantee. The Company’s
registered office is LG102, High Court Building, 38 Queensway, Hong Kong. The principal
activities of the company are providing and promoting mediation services.

KRB /—FREEFERMAUUNERBIRAS  TR2FXHRRHAHEERERS - AT
AR AT EEEE =1/ RS F AR KAE LGL 12 LG102 = -

2. Basis of Preparation of Financial Statements

mEMBRRZEE

The financial statements have been prepared in accordance with the Hong Kong Financial
Reporting Standard for Private Entities (“HKFRS for Private Entities”) issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA”) and the requirements of the Hong
Kong Companies Ordinance. The financial statements have been prepared under the historical
cost convention.

KRB ZFHMERTDIEREBGAMAS RN Z(EEEFTBMBFRELEL) KEFE(A
SR NEXMARR - ZUHHRERRBELASEINRER -

3. Significant Accounting Policies

EX-3-Hy2e

The financial statements have been prepared in accordance with generally accepted accounting
principles in Hong Kong and with accounting standards issued by the HKICPA.

AABHRERDRREEEERM ISR RE ST AEREMNET ERIFH -
(@) Property, plant and equipment #13£ - = K& E

Property, plant and equipment are stated at cost less accumulated depreciation and any
accumulated impairment losses.

W - MENZBEARRB[INENRZRREBEWA)IRE -

Depreciation is charged so as to allocate the cost of assets less their residual values over
their estimated useful lives, using the straight-line method. The following annual rates are
used for the depreciation of property, plant and equipment:-

W - MENRBUERIRBERSIRFEHERE - TE2REFXRNOH:

Leasehold improvement Over the term of related lease
KERIEZTE RIS R

Office equipment -20%

Ny
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3. Significant Accounting Policies (Continued)
FEFEFTEER (8

(@) Property, plant and equipment (continued) #1% - = MRE (5B)

If there is an indication that there has been a significant change in the depreciation rate,
useful life or residual value of an asset, the depreciation of that asset is revised
prospectively to reflect the new expectations.

MEBEEMNFER - GAFRABEBNEEANE - AIZEENTERZLRIERN
HIVELE - DURBRFEVTERT -

An asset’s carrying amount is written down immediately to its recoverable amount if the
asset’s carrying amount is greater than its estimated recoverable amount.

MEENFREEEARERS JWEEER - AIEENREEEZUVRZEEJWE
£ -

(b) Other receivables EfthEUTTRIE

Other receivables are recognised initially at the transaction price. They are subsequently
measured at amortised cost using the effective interest method, less provision for
impairment. A provision for impairment of other receivables is established when there is
objective evidence that the company will not be able to collect all amounts due according
to the original terms of the receivables.

HiEWRIERVER SRR - H2AIEREF AL E# N5t 8 RINRE
BEE  EATHHRBRERASIRERBRWFIERANVIGERUEFIER - BAZ21F
HREZER -

(c) Cashand cash equivalents IRERIREEEY

Cash and cash equivalents includes cash on hand, demand deposits and other short-term
highly liquid investments with original maturities of three months or less. Bank overdraft
is shown within borrowings in current liabilities on the statement of financial position.

ReReSEYVERFLRS ROER - ARBAR=EHI=EFAH MY
REIBRERE - RTEXEMBIR R LARBRENERFIIR -

(d) Other payables EfthFERTR

Other payables are recognised initially at the transaction price and subsequently measured
at amortised cost using the effective interest method.

HitENRIERVBERZEHTE - HRUBRNRNVERMAFE -
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3. Significant Accounting Policies (Continued)
FEFFBER (8)

(e) Revenue recognition W z=HER

Revenue is measured at the fair value of the consideration received or receivable. Provided
it is probable that the economic benefits will flow to the company and the revenue and
costs, if applicable, can be measured reliably, revenue is recognised in profit or loss as
follows:-

Wz ZREWREBRHREZ A RERE - MEBENZRARAE - BlamRMRA
FECISERTE - WERLI P EERBR PER

(i) Donation income is recognised when the donation is received.

BB ZEWRIR SR 7 LUIER -

(i) Bank interest income is recognised on a time-proportion basis using the effective
interest method.

SRATH R U Z AR 5 B EE B 12 B IR A ZROARERD -

(iif) Mediation services, seminar income and grant income are recognised when the
relevant services are rendered.

ARERARTS AR WA N BN WA FEIR AR TS IR T -

(iv) Other income is recognised on an actual receipt basis.

HW AR BRI RIFIRRIER -
(f) Government grants EZ KT % BN

Government grants are not recognised until there is reasonable assurance that the company
will comply with the conditions attaching to them and that the grants will be received.

SEEASEREAQIFTEHINMHRG - BSERBUSHENEG - 77 ZRERBUT
R

Government grants are recognised in profit or loss on a systematic basis over the periods
in which the company recognises as expenditure or the related costs for the grants are
intended to compensate. Specifically, government grants whose primary condition is that
the company should purchase, construct or otherwise acquire non-current assets are
recognised as deferred revenue in the statement of financial position and transferred to
profit or loss over the useful lives of the related assets. Government grants that are
receivable as compensation for costs and expenditure already incurred or for the purpose
of giving immediate financial support to the company with no future related costs are
recognised in profit or loss in the period in which they become receivable.

BTN A 2t R S HIE R R PR - XA SRS BUS 1 B 54 B rOAEREE AR
BRAHX - [RIZKASRE - B lEIFREEE /2R HRIBUNHEE /)
RVBIRRDRRERRELEND - WABEEEN I ERAFHREREER - (FR%H
EEASIERT EELERBEINR (8 T AREIRNE M s MR E R AR A
BT - REEBWERABRER PR -
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3. Significant Accounting Policies (Continued)
FEFEFTEER (8

(9) Employee benefits E T &7+

Salaries, annual bonuses, paid annual leave, contributions to defined contribution
retirement plans and the cost of non-monetary benefits are accrued in the year in which the
associated services are rendered by employees. Where payment or settlement is deferred
and the effect would be material, these amounts are stated at their present values.

#M - FEAN  EXNFEERR - RERNTEINHRAIFREENZURET
REERRFRES - EXRTEEREUREAR - ELEEHRBLIRERS -

The company operates a Mandatory Provident Fund Scheme (the MPF scheme) under the
Hong Kong Mandatory Provident Fund Schemes Ordinance for employees employed
under the jurisdiction of the Hong Kong Employment Ordinance and not previously
covered by the defined benefit retirement plan. The MPF scheme is a defined contribution
retirement plan administered by independent trustees. Under the MPF scheme, the
employer and its employees are each required to make contributions to the plan at 5% of
the employees’ relevant income, subject to a cap of monthly relevant income of
HK$30,000. Contributions to the plan vest immediately.

KANTIRBEE (REIMAESTEERA ) AESEBREEEAIEE SR - BliE
HREBANEARGTENINEN EERARTIHATEEETE (RIEEETE ) BESFEIRE
AEUSEAEENEEHIENRETE - RIBRESETE  EEREEHORZES
ﬁyﬁé)\%% 5% - BEEAMBAREIRABE =8 - FEINHERUAEER
ZEE -

(h) Related parties 8%t/

i)  aperson or a close member of that person’s family is related to the company if that
person is a member of the key management personnel of the company.
MRZATEANTNFTEZEEERE - ZALTHEOEXEREL AT EE -

ii) a person or a close member of that person’s family is related to the company if that
person has control over the company or has joint control or significant influence over
the company or has significant voting power in it.

MRZATH LS BTG ENH AT AHEEFIENEATE NN B ATEE
AT ZALTHEOHENEAEATIER -

iii) the entity and the company are members of the same group (which means that each
parent, subsidiary and fellow subsidiary is related to the others).
ZEBRARNTIBE—SEZHEATEIREATE - MEATSRERKEBAT
& IEE A EA ) -

iv) either entity is an associate or joint venture of the entity (or of a member of a group
of which the other entity is a member).
—EERAS—EBERNBEATIXSTELTES—BERASHUEATI ZERE
MHERIZHMEATHEGEAT) -

v)  both entities are joint ventures of a third entity.
mEBERIAR—S=TNaEA T -
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3. Significant Accounting Policies (Continued)
FEFFBER (8)

(h) Related parties (continued) B@Ft7T (48)

vi) either entity is a joint venture of a third entity and the other entity is an associate of
the third entity. B
—BEERFE=—FERENGENT  Mr—BEA/AZF=HBEENKEALT -

vii) the entity is a post-employment benefit plan for the benefit of employees of either the
company or an entity related to the company. If the reporting entity is itself such a
plan, the sponsoring employers are also related to the plan.
BEREAREENHEAEFESAY 2B EEN AR IAMBERNGE - M
EBAXRENZE - AIRHEDNEZTEREESRE -

viii) th entity is controlled or jointly controlled by a person identified in (i) and (ii).
A2 32 (1) K (ii) Prast Bl A 122 IIEl 2 2 B 124 -

ix) a person identified in (i) has significant voting power in the entity.

ROFFERIALTHERBEEATEN -

4. Key Sources of Estimation Uncertainty

hEt AEE M EERIR
Property, plant and equipment and depreciation
M - BEKRREEITE

Property, plant and equipment are stated at cost less accumulated depreciation and identified
impairment losses. The estimation of useful lives impacts the level of annual depreciation
expense recorded. Property, plant and equipment are evaluated for possible impairment on a
specific asset basis or in groups of similar assets, as applicable. This process requires
management’s estimate of future cash flows generated by each asset or group of assets. For an
instance where this evaluation process indicates impairment, the relevant asset’s carrying
amount is written down to the recoverable amount and the amount of the write-down is charged
against the results of operations.

M - BB R BIR AR BT T EE R BB ER B R MR R R SIAR - H ol HEH
2R EFERERX ZKF- V% MERRBEZFEEEELZFLURNUEEAR U
B ) FHMLEEIRERE - IWAERERE M SEENTEMNELZRAIRERE -
FEURHEBREBNREZEAER Y BEEEZREEZ R E cJWE 258 - mRER
BEBREBEER -
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5. Revenue
PN

2016 2015
HK$ HK$

MDMPS application fee C/NBY 2 4 38 % SR B 5t
2l) PRE 1,400 -
Donation income BRUTA 266,398 -
Interest income FEUWA 1 -
Mediation service income a8 AR IR FE UL A 8,008 141,470
Other income HAMUgZA 251,985 5,258
Seminar fee income MErEUWA 483,917 151,485
Service income ARFEULA 3,500 -
Sponsorship income ZENA 122,186 -
1,137,395 298,213

6.

(Deficit)/ Surplus on the Project — Enhancing the Knowledge of Professionals and
Potential Users on the New Mediation Ordinance and Mediation Service in Hong Kong

HE(BE) Bif - RAERALRE

AR P GREMEG) REEREZIRIEAER

pal
2016 2015
HK$ HK$
Income A
Contribution from JMHO B SRR SR
EEREM
- In-kind contribution - BYER - 7,500
- In-kind manpower - ANER - 234,675
Government grant T 47 B 180,875 -
Interest income FMEUWA 5 -
Seminars and workshops ey E R IIEHW
income A - 11,700
Reversal of overprovision of EEUAIFEENE
in-kind contribution (note MIBBICE())
i) (16,286) .
Reversal of overprovision of (Bl AR FERIIR
cash contribution (note (i)) EBENCE()) (14,690) -
... 149904 - 253,875
Expenditure Xt
Bank charges RITER - 1,390
Interest payable to ZEBATH] S 4
government i
Postage and courier expenses HERREEH 50 -
Printing expenses ENRIE F - 727
Consultant salaries FESEA 244,500 234,675
Venue expenses 5 E - 7,300
Reversal of overprovision of [BlE LRI FE B RIER
bank charge (note (i)) TTERCE()) (1,240) i
Reversal of overprovision of [El# LRI R E]
printing expenses (note (i)) = 92[0230)! (3,950) i
Reversal of overprovision of [Bl# B FE RIS
venue expenses (note (i)) k=925 [0230)! (20,115) i
_____ 219245 244,096
(Deficit)/ surplus (B518)/ &ER (69,341) 9,779
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6. (Deficit)/ Surplus on the Project — Enhancing the Knowledge of Professionals and
Potential Users on the New Mediation Ordinance and Mediation Service in Hong Kong
(Continued)

;EEZ(E*}?E,)/ BEF - BABKATREBERBERPHEN (ARG REEBREREAIR
N (%)

Note (i): After the completion of the project on 31 August 2015, an independent auditor has
performed and prepared an assurance report covering the project period from 1 March 2013 to
31 August 2015. Overprovision in both income and expenses in previous financial years are
found. Such overprovision was corrected by reversal from the account during 2016 financial
year.

ai(i): ZIBER 2015 & 8 B 31 Hieali® - BUZBEICMABRE 2013 £3 5 1 HE
2015 F 8 A 31 HILHABMER RS - BIRBEPHFE ZWA R E HIRBERES
o IEEBREBECDR 2016 MEFEEQBEIE -

The Company has successfully applied for the Professional Services Development Assistance
Scheme (“PSDAS”) with project entitled “Enhancing the Knowledge of Professionals and
Potential Users on the New Mediation Ordinance and Mediation Service in Hong Kong” (the
“PSDAS Project”). The objective of the project is to complement the policy of the Hong Kong
Government in promoting the use and benefits of mediation in Hong Kong, and to promote
awareness amongst the business and professionals who are conducting commercial transactions
or dealing and operations in Hong Kong. Further, the PSDAS Project also aims at matching the
implementation of the New Mediation Ordinance.

RNTIEHINPEE ' BERBRBREEE ) B - BRES " RABEALTREER
AP (BRI REBRBRFBIRNA . ;IEE( "PSDASIEE L ) - ZIBEHEHE
8 2 BT 1 22 58 R R AR RO SR ?m?ﬂ?c%ﬁ’“%é&%_JZLVEE’JP%Q&E%)\:tﬂﬁEHI <f
R B RAE BB ETHEERRIA] - 559 - PSDAS IRETNEERGH (BERIEA) NE
i

Total budget of the PSDAS project amounted to HK$1,250,500. The PSDAS Project
commenced on 1 March 2013 and ended at 31 August 2015. During the year ended 31 March
2016, significant disbursements of funds were provided including manpower expenses and
postage and courier. The company has delivered events and materials including seminars,
conferences, on-line video available for download, and promotion booklet on the New
Mediation Ordinance and Mediation Services in Hong Kong.

PSDAS I8 B ZRIBEE RF &8 1,250,500 7t - PSDAS #t&Ii% 2013 £ 3 H 1 HFF%A
AT W 2015 £ 8 H31 HAR - M 2016 £3 H 31 HIEFEHRE - TBEAEEGIEA
NERER - BENRES - SEMAVSHEREMNE - T - RELRREZERR
BN - RIFEREH (BRRIRE) KEBNHABERBNES/NF -
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7. Surplus on the Project — Building, Developing and Promoting “Hong Kong Mediation’ as
a Brand for Professionals and Potential Users in Targeting the Mainland Market
IEEHRE - REXAIREBEREAPHEAMMISIEE - BREKEE "HEFE ) m

h&

Income

Contribution from Joint
Mediation Helpline
Office
- Cash contribution

Government grant

Interest income

Seminars and workshops
income

Expenditure

Backdrop and banner

Bank charges

Insurance

Mandatory provident fund
expenses

Name badges and name
plates

Photography expenses

Postage and courier
expenses

Printing and stationeries
expenses

Professional fee

Promotional flyers

Publication and invitation
packages

Recruitment expenses

Salaries

Seminar workshop

Speakers’ honorarium

Sundry expenses

Travel and
accommodation

Utilities expenses

Venue expenses

Surplus

WA

RS EEE
FRIR

- REIBEM
BT 1 BN
F2UBA

arE R TIEHWA

sz
R ER
IRTTEMR
[l
sRiEE

PSS

mEEH
HERESEH

ERI X BER

=S
EFER
T KB A

AEEH
A

wrarg LIFS
Ema e
REE
ERRERE

rHSEEEH
e R

BER

oS

2016 2015
HK$ HK$
10,000 15,000
749,616 396,303
6 5
8,000 29,200
_____ 767622 440,508
36,423 6,254
3,739 2,363
1,257 -
8,532 3,420
- 1,530
42,040 16,025
1,537 1,400
26,046 26,394
8,000 -
- 360
5,556 3,030
880 -
410,524 217,032
7,399 -
7,000 2,000
9,627 7,560
94,208 1,040
154 -
104,700 152,100
767,622 440,508
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7. Surplus on the Project — Building, Developing and Promoting “Hong Kong Mediation’ as
a Brand for Professionals and Potential Users in Targeting the Mainland Market
(Continued)

;E;Efﬁ’é% - REFEATREERBRAPHHANMMISIEE - BERMEE "FE8HRE. m
(#)

The Company has successfully applied for the dedicated fund on the Branding, Upgrading and
Domestic Sales (“BUD”) with project entitled “Building, Development and Promoting ‘Hong
Kong Mediation’ as a Brand for Professionals and Potential Users in targeting the Mainland
Market” (the “BUD Project”). The objective of the project is to build up the brand of ‘Hong
Kong Mediation’ for the assisting parties involved in the Mainland market who are seeking to
settle disputes by mediation and complement the policy of the Hong Kong Government and
promote the effective use of mediation in resolving local and international disputes for all.
Furthermore, the BUD Project also aims at matching the implementation of the New Mediation
Ordinance.

RATIEHINPERE " RRME - ARERGARAETENFIRES | WEE) - FrEE
AERA T BREFALREERBRAPHEANMHSIEE  RRAERE TERE  mhE
("BUDIEH ,) - ZIEEHRMBEMZERI "HERE  mig - ARBHEH2ERMTHEI
IEESSKU BB BRR AU A & &8 BUR R BER - WAEE KA WA R B R A AR th Al
BIFRF 0% - LE5h - BUD IRRERARECEH (BRI 23T -

Total budget of the BUD Project amounts to HK$3,562,400. The BUD Project commenced on 1
April 2014 with a tenure of three years. For the year ended 31 March 2016, disbursements of
funds was provided including manpower expenses, photography expenses and venue expenses,
etc. The company has delivered events and materials including seminars, workshops and
conferences in Hong Kong and Mainland China. For the remaining tenure of the BUD project
(1 Apr 2016 to 31 March 2017), the company will continue to delivery similar events and
material.

BUD IBH Z R E =81 3,562,400 s 5121 2014 F4 5 1 HREB A =F -1 2016
F3H3I HIEFEHRRE KEXHERANERER BEERNSHERSES - AR
SICEWREE EREE B R PREIAM BRI SN TIFS - B/ BUD IRERIER T EIN
(A2016 F4 B 1 HZE 2017 £3 H 31 H) - X ATREERHFELRZENER -
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8. Surplus on the Project — Equipping SMEs with Dispute Resolution Skills in Utilising

2016 2015
HK$ HK$
Income A
Government grant BN 217,850 -
Interest income AMBUA 3 -
_____ 217883 -
Expenditure Xt
Advertisement and EEREBEHR 64,469 -
promotion
Backdrop and banner =ik ks 2,716 -
Bank charges RITEH 1,170 -
Name badges and name HEZWE R EZRE 90 -
plates
Photography expenses BEEH 4,790 -
Postage and courier HENREE 308 -
Printing expenses EDRIE A 3,657 -
Recruitment expenses RIEEHR 880 -
Salaries il 108,250 -
Sundry expenses HE 1,618 -
Travel and =IiRREE 65 -
accommodation
Venue expenses S it E 29,840 -
_____ 217853 .-
Surplus BER - -

The company has successfully applied for SME Development Fund (“SDF”) with the project
entitled “Equipping SMEs with Dispute Resolution Skills in Utilising Mediation” (the SDF
project”). The objective of the project is to provide workshops for individuals to make use of
the mediation skills in real life situation.

RATEMINBE THNEERESEES ) ("SDF, ) EBRER - 825 "TREP/N)
ERERRERRIO PR , IRE( "SDF ETEl L ) - ZIEENENABBREN TIFHER
ARz - EEMEBCILIRHEEEFER -

Total budget of the SDF project amounts to HK$612,750. The SDF Project commenced on 1
April 2015 with a tenure of 1 year. For the year ended 31 March 2016, disbursements of funds
was provided including manpower expenses, advertisement and promotion expenses and venue
expenses, etc. The company has delivered events and materials including seminars, workshops,
videos and advertisements and promotional leaflets.

SDFIEEZBIEEREEE 612,750 0 - IBHR 2015 F4 H 1 HREHBAH 1 & - R 2016
F3 A3l HFEEHRE  KEXHEEANERER ESEGERNSHERSSE - K
AT CEPRERESERANE - T - RERRKESRAEB/NRF -
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10.

Expenditure

i

Advertising and promotion

Bank charges

Cash contribution — BUD

Consultants’ salaries

Depreciation

Information technology and
website

Insurance

Legal and professional fee

Mandatory provident fund
expenses

Meal

Mediator fee refund

Photography expenses

Postage and courier

Printing and stationary

Recruitment expenses

Refund of government grant on
accumulated surplus from project
PSDAS

Salaries

- Administrative staff salaries

- In-kind manpower - PSDAS

Administrative salaries

- In-kind manpower - PSDAS

Consultant’s salaries

- Officers’ salaries

Seminar and workshop

Sundry expenses

Travelling and accommodation

Utilities expenses

Venue expenses

Directors’ Remuneration

55

Directors’ remuneration disclosed pursuant to section 383(1) of the Hong Kong Companies

Ordinance is as follows:-

BEENEBEER
IRITEH
BEI/M -BUD
R 5 6 P

irEs
BRI KRR
@
ZREYSEE S =i
sBisE Sz
BTIMXE
w R B IR B R
BEER
HEMFEEN
BN XX B
AEEH

BROBEER -
PSDAS

7 i

- ITBA B

- AAEIR - PSDAS
17 B He & e

- AAEIR - PSDAS
8 5] e

- BB
Mg R IIES
g

EiRRERE
rHASEEH
S E R

k) :
N

2016 2015
HK$ HK$
106,291 17,153
3,481 1,750
10,000 15,000
123,900 143,362
3,994 24,021
28,950 34,954
42,647 32,618
9,400 105
18,449 25,790
38,449 -
- 45,000

800 -
3,837 306
61,676 43,106
5,680 3,840
51,374 -
259,385 148,206
- 173,250

- 61,425

67,858 241,063
56,025 24,558
754 21,840
5,719 -
23,865 38,291
25,715 -
948,249 1,095,638

RIBEE (RTHRG) 5 383DIFREREBNESMEFHFAT -

As directors {ERES
For management {EREIEE
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11. Taxation

A
No provision for Hong Kong profits tax has been made in the financial statements as the

company is exempt from Hong Kong Profits tax under section 88 of the Inland Revenue
Ordinance (2015: HK$Nil).

ARNEIE (FRBIERET) 25 88 IFk - EER RS EABAGH - NI A E ARSI E L
Tt (2015 4 fiE) -

12. Property, Plant and Equipment

LEL S TSR
Leasehold Office
improvement equipment Total
HERUNES O INEE =
T #
HK$ HK$ HK$
Cost %N
At 1 April 2015 R2015F4R81H
and 31 March2016 & 201643 H31H 62403 57,706 120,109
Accumulated HEHRE
depreciation
At1April2015 201548 1H 62,403 51,815 114,218
Charge for the year AFEEFR - 3,994 3,994
At31March2016 #2016 3831 H 62403 55809 118,212
Net book value IREFRE
At 31 March2016 /R 2016 £F3 H31H - 1,897 1,897
At 31 March 2015 R 2015F3 A31H - 5,891 5,891

13. Company Limited by Guarantee
REARAT

The company was registered as a company limited by guarantee. In accordance with
Acrticle 7 of the Company’s Memorandum of Association, the company was incorporated by
member’s guarantee with every member’s liability not exceeding HK$100.

KRB EZEBRMMIIERBIRATS - RIBEAS (HBER) 5 7 K- AREZHF
BIERAIL - ZERFRAENTTABEER 100 7T -

I8
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The JMHO would like to extend its heartfelt
gratefulness towards the following member

organisations of the JMHO:-

+ The Hong Kong Mediation Council

+ The Hong Kong Bar Association

+ The Law Society of Hong Kong

+ The Chartered Institute of Arbitrators

(East Asia Branch)

The Hong Kong Institute of Arbitrators
The Hong Kong Institute of Architects
The Hong Kong Institute of Surveyors
The Hong Kong Mediation Centre

-+

The JMHO would also like to express its
most sincere thanks to the following patrons,
partners and friends (in alphabetical order)
for the invaluable support in the past year.

+  1st Step Association

+ China Nansha International Arbitration
Centre

Christian Family Service Centre
Consumer Council

Department of Justice

Eastern District Council

Federation of Hong Kong Industries
Financial Dispute Resolution Centre
Guangdong, Hong Kong & Macau
Mediation Alliance

Home Affairs Department

Hong Kong Family Welfare Society
Hong Kong Housing Authority

Hong Kong Housing Society

Hong Kong Jockey Club Charities Trust
Hong Kong Mediation Accreditation
Association Limited

-+ F & F &

-+ F F + &
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Hong Kong Promotion Association for
Small and Medium Enterprises

Hong Kong Retail Management
Association

Hong Kong Science and Technology
Parks Corporation

Hong Kong Social Worker Association
Hong Kong Social Workers® General
Union

Hong Kong Trade Development Council
City Church
Neighbourhood Elderly Centre

Kowloon Baptist
Kowloon City District Council
Kwun Tong District Council
Rotary International District 3450
Senior Citizen Home Safety Association
Shanghai Commercial Mediation Centre
Social Welfare Department
St. James Settlement

Tai Po District Council
The Chinese General Chamber of
Commerce

The Chinese Manufacturers’ Association
of Hong Kong

The Chinese YMCA of Hong Kong

The Hong Kong General Chamber of
Small and Medium Business

The Hong Kong Island Social Services
Charity Foundation Limited

The Judiciary of Hong Kong

The Office of the Ombudsman, Hong
Kong

Trade and Industry Department

Urban Renewal Authority

Wong Tai Sin District Council

Yuen Long District Council

Zhuhai
Avrbitration

Court of International

+ +

+ +

R

L

+ +

+ +

-+ F

N

BER/NEELRITED

HETEEERHZ

HERXE

§/§¥iAIT’E/\ETJJu =
EBHEIEEMAT

BN R
NEMREEREMSF O

NEREES
HiEEzE

B pR ik Em 3450 &
REZEWHE
BB HERET L
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BEPELERT
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BEFNEEERETZ
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HEBTAKE
BEFRBEENE
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THEEE
KBER M ERR
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Address it

Fax BE

Website #8E

. Room LG102, LG1/F, High Court Building, 38

. www.jointmediationhelpline.org.hk

Queensway, Admiralty, Hong Kong
HEEEE 38 RSFAMRAE LGL 12 LG102

(852) 2899 2984
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