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Chairman’s Report T S

The past year was a fruitful year for the Joint
Mediation Helpline Office (“JMHO”). While carrying
on the implementation of different funded-projects,
the JMHO, as the independent coordinator appointed
by the Government of the Hong Kong Special
Administrative Region (“the Government”), has
managed to make use of the West Kowloon Mediation
Centre (“WKMC”), which is the first purpose-built
mediation facility in Hong Kong, to promote a more
extensive use of mediation in Hong Kong. The
nominal, all-inclusive application fee of HKD200 per
party per case under the Small Claims Mediation Pilot
Scheme (“SCMPS”), which is complemented by the
quality service provided by our colleagues in the
JMHO and the professionalism of the mediators who
signed up for the Mediator Mentorship Scheme
(“MMS”), has encouraged many people to adopt
mediation as a means of dispute resolution in the past
year.

Mr. Antony MAN Chi Chuen &R 554
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In addition, the JIMHO was pleased to welcome the
Hong Kong Institution of Engineers (“HKIE”) for
joining the JIMHO as the ninth member organisation in
November 2019. The admission of the HKIE as a
JMHO member organisation marks an important
milestone for the JMHO as it has become more
prominent and influential in the mediation industry.

The JMHO has been implementing the deliverables of
the two-year project funded by the BUD Fund
operated by the Trade and Industry Department
(“TID”) of the Government. Under the project, “The
Nanjing-Hong Kong Mediation Conference”, a cross-
border full-day conference held in Nanjing, was
jointly organised by the JMHO and the Nanjing
Arbitration Committee on 25 October 2019.

Apart from the BUD Fund Project, the JMHO has
completed 2 projects funded by the SME
Development Fund of the TID and the Professional
Services Support Scheme of the
Commerce and Economic Development
respectively in mid-2019. A report on the Study on
the Needs, Practice and Procedures of SME in
Resolving Disputes in Hong Kong and a research

Advancement
Bureau

report on the Receptiveness of Companies in Using
Mediation as a Method to Resolve International Trade
Disputes were published on the JMHO webpage.

Moreover, with the support from the Rotary District
3450 (“the Rotary”), the JMHO has co-organised the
3rd Hong Kong Secondary School Peer Mediation
Competition and various training events for teachers
and students under the project of “Communication,
Negotiation & Conflict Resolution” (“CNCR”) this
year. By implementing these projects, we strive to
promote the use of mediation proactively and

holistically.
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Thanks to the support from various parties, the JMHO
was able to develop new projects to expand the service
coverage.  We pay tribute to all our member
organisations and partners for their valuable
contribution and support. Special thanks are dedicated
to our Directors, the Honorary Advisor, the Judiciary
and the Department of Justice who gave us unfailing
guidance and support. And I also wish to commend
the Honorary Secretary, the Assistant Honorary
Secretary, the Honorary Treasurer, the Honorary
Auditor and the staff at the Secretariat for their hard
work, dedication, devotion and professionalism.

The JMHO has been striving to promote the
development of mediation in Hong Kong for years.
Thanks to the extensive support from different sectors,
the JMHO has reached several milestones since its
inception in 2010. In the coming year, the JMHO will
spare no effort to grasp every opportunity to serve the
mediation industry and the public in Hong Kong.
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Work Review T {E[EIEH

1. General Mediation Services Overview

This year, the JMHO continued to provide mediation
referral services to the general public. Since its
operation in 2010, the JMHO received 772
applications in total. The rate of making successful
referral is 35%, with 267 cases successfully referred to
Participating Service Providers (“PSP”). 214
mediations were conducted, 86 of which had been
settled, exclusive of 31 cases settled after a written
request for mediation had been made and 1 case
settled after mediation was completed. The overall
success rate is 48%.

Nature of Dispute

Business (14.8%), Debt (8.9%), Personal Injury
(8.7%) and Finance (8.5%) are the 4 most common
types of disputes.

Business/ Partnership RG£/ &k

Debt $&(

Personal Injury A S{&1-

Finance &Fif

Goods and Services EER 5

Inheritance &

Rental/ Tenancy Agreement fH4:/fH4Y

Ownership/ Use of Property #7257 /(i FA
Construction/ Renovation T f2/45(&

Employment/ Salary 5t 3£/# &

Professional Negligence E3£ 45

Insurance {555

Building Management K& &

Libel/ Slander #F5%

Possession of Lands 1 I {7i/A fiE

Damage of Property BfFEFE4:

Compulsory Sale of Land +#r5&HHaE

Neighborhood #{ B

Nuisance %1

Intellectual Property 1557 fiE

Complaint on Government Policy EURFE ST

Family Relationship/ Relationship 2% % [#8{%/[F8{%

Discrimination 7

1. —RGaRfERR I
S JfRBRG—WDE - AR
PR AL RS o B 2010 I
ﬁA B R B %ZE#\:H@J 772 IE A
» B 267 TR 4G g Ak 1S
1%%1‘% A EE R By 35%° 245 3t
214 SREMET VIR B 86 FRE
RO > A ELRE 31 SREFNRREE
AR BB FIfE > LUK 1 SRIESR R
SERIEFIfF o SERINZ Ky 48% o

FHRME

HE (14.8%) ~ $8{H7 (8.9%) ~ AFH
T (8.7%) %D/fEEE (8.5%) FofH R
HY 4 el ek




Amount of Dispute FHRESEE
Amongst all applications, the amount in dispute HEE{EZENFH SRS EH—
ranges from HK$0.01M to over HK$5M. BB E 8T -

m Up to HKS$1M jilie— g el L
‘F

m Over HK$1M His—HE DL |

= TBD £

Source of Applications/ Enquiries B/ BEHAR

Integrateq Mediation Office (“IMO”){ ‘Med.iation T A MRS 4 O R R YR SR R A R S
Information Office (“MIO”) of the Judiciary is the D R L FE AR R A
major source of the JMHO’s enquiries and T A JE(E 36% » 18%5&5%%&{%\%

applications (36%), where 18% of the enquiries and " 0 47 4| T L 7| i 4
applications were from Financial Dispute Resolution MEETL R 0% 48 A5 B3R H AR AT

Centre (“FDRC”) and 10% of them got JMHO Al e
information from Website.

u IMO/ MIO ElAM SR S iR e [ B oL

506 3% 3% ® FDRC <@hal a0

= High Court/ District Court =554 e/ g £ e
m Website 445

m Family/ Friends 2 A/

= Gov't Sectors/ NGOs EUF P/ EBUR i

m Others (e.g. PSP, newspaper) At (41 SRz AR 15 ks,
=)
TV &

Lawyer/ Legal Consultant £/ 12 gE

2. West Kowloon Mediation Centre (“WKMC”) — 2. FESLEFEFC ((FEFL ) -

Small Claims _Mediation _ Pilot Scheme INEE SRR ETE (ThEst
(“SCMPS”) 2 )

As the independent coordinator of WKMC appointed {E Ky B & 7 BUR Z2 {0V 28 8 00 J& 1T
by the Government of the HKSAR, the JMHO is 4pssserss » JofEe45A 2018 4 11 H 8

implementing the SCMPS for resolving suitable cases HiEHe T2 st & > DUESR &I/ N

of the Small Claims Tribunal (“SCT”) since 8 MEsBERLE (TESE ) HZE -
November 2018.
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As at 31 December 2019, there were 233 cases
referred by SCT, 848 enquiries, 209 consultations and
198 applications. Amongst the 198 applications, 128
mediation cases have been completed and 5 cases are
in progress towards mediation.

Amongst 128 completed mediation cases, 68 of them
were settled in the mediation session. In addition, 10
cases were settled by direct negotiation between the
parties after enquiry/ consultation with JMHO or
application for mediation and 1 case was settled after
an unsuccessful mediation. The settlement rate of
mediation under SCMPS is 53%* while the overall
success rate is 57%>.

Nature of Dispute

Amongst the applications received, Water Seepage/
Leakage (20.7%), Rental/ Tenancy Agreement
(17.7%), Goods and Services (16.7%) and
Construction/ Renovation (11.1%) are the 4 most
common types of disputes.

Water Seepage/ Leakage }2/K//4F

Rental/ Tenancy Agreement FH4/FH4Y

Goods and Services ZEE 7%

Construction/ Renovation T f2/#5(&

Damage of Property Bf 82

Debt $¥(#

Building Management /5 &

Personal Injury A B {51

Business/ Partnership PG£/ &1k
Employment/ Salary 5t 2£/%7 <%

Family Relationship/ Relationship 27 5% 8 (%/[k8{%
Finance 4l

Inheritance %5z

Neighborhood 7 H

Ownership/ Use of Property ¥)2£ 555/ FHE

2 2019 4F 12 A 31 H - HFFELE
T 233 SEEZEZE RS - JfEE
GRIEEE T 848 SEEE ~ 200 SEAfAEAEH
Ko 198 SREARMRERGE o 4E 198 SREMfEH
S 128 SEEEESERGER LR 5 5
{8 22 (R (s e

MAE 128 SFESERRFEEIEZE F > H
68 SEEZE R FAfREAR R R R R
i o 5N 0 10 SEEER R R R
AR BTN 1 FEER
NEIhH R BT RIfE - o st E
HIEERRRC IR By 53% Ko EtEsepan o
REy 5% -

FHEE

ETEHFEE S - fF AT 4 PR

B Ri2oK 20 (20.71%) ~ THE/FHEY
(17.7%) ~ ZERF (16.7%) ML/
= (11.1%) -

20.7%

! The settlement rate of mediation under SCMPS refers to the percentage of cases settled in mediation FHER IR Ry it
afg AR TR R A AR E 2R E o Ed -

% The overall success rate of SCMPS refers to the percentage of cases settled in mediation, cases settled by direct
negotiation after utilizing SCMPS services and cases settled after unsuccessful mediation & ELEE R TR A1 FE AR

Tz > (LAET SRS R TR B TR 2 - RN BERaR R B TR =AY E e -
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3. Urban Renewal Resource Centre (“URRC™) 3. "WHE—ULE | HEHEEHLE
Pilot Scheme for Community Venue for g_tﬂ

Mediation

The Urban Renewal Authority, in support of the & EEE AT IHFEINHEFEEZH
Govg’gment’s policy .to promote the wider use of FHEfR g &l & S 4 4 Y B S
mhedlatlonftg resol(\ilf: @sputes in Hon}glg K[(j)ﬁ% Cex;end}eld pHiEA TR —IEE | BRI S
the use of 1ts mediation rooms at the or the srerEr ER =

URRC Pilot Scheme for Community Venue for ﬁ,m%??ﬁ = U%;—ﬁr;ﬁ%ﬁ{(ﬁﬁ?
Mediation introduced by the Working Group on 5 T ”E/j: /M ﬁ ]EEEEE
Mediation chaired by the Secretary for Justice and MR EREI T (T &R

administered by the JMHO. st e ) -

The number of enquiries and bookings and time used #; % 2019 £ 12 H 31 H - FHESHAY

for these rooms for the year ended 31 December 2019 Zyxy « FH B BRI FI ISR 40 T
are as follow:-

49.5

50

Jan I Feb I Mar I Apr I May I Jun I Jul I Aug Sep I Oct I Nov I Dec
—H ZH =ZH WA #wH XA tH AA AH +A +—H+ZH

m No. of Enquiries ZEH/Z¢#  m No. of Bookings fH (¥  m Time Used (hours) {55 FRFE (/)NEF)
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Dedicated Fund on Branding, Upgrading and Domestic Sales (“BUD Fund”)
BRI - AR RIENSEHENEIERES (TBUD HIEES )

The JMHO and the Nanjing Arbitration Committee jointly organised a cross-border full-day
conference entitled “The Nanjing-Hong Kong Mediation Conference” on 25 October 2019 in
Nanjing. The conference was well-received by 150 mediators, lawyers and arbitrators from across
the strait. In the coming year, 4 more mediation workshops will be organised for mediation
practitioners in Mainland China and Hong Kong.

2019 F 10 H 25 H > SRBEEGNEATERZEERm e R T T -5
H 0 3150 N (AR R ~ BRI AT RE) 200 - 248 - SRR & R A 5T
SR 2 B AR

kit

T;X mmﬂ. m

ARESBRILIE
MEARNER. KESEN

2) 1 e

(HU\( 57‘ il

\\(" I\T I|\
nn ,

AN

)
H

WMEJ
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SME Development Fund (“SDE”)
/IR E&
2 workshops on the themes “Enhancing leadership EEfFELLR4T R 2019 452 A 22 HAI

through mediation skills” and “Use of mediation in 5§ 5 10 H & 7 /i EESRE T DL

resolving customer complaints” were held on 22 xmen T PR} e
February 2019 and 10 May 2019 respectively in order gﬁgg&iﬁﬁ%iﬁ %T )%Eézﬂi%éi/g

to equip participants from SMEs with mediation L 2 i
knowledge and skills. BB R SR RIS BT

A report on the Study on the Needs, Practice and Procedures of SME in Resolving Disputes in
Hong Kong was compiled and published in May 2019. The report was to study the dispute
resolution strategy and mechanism of SMEs. Cases studies with 6 SMEs carried out by the JMHO
in the past 2 years were taken as references.

SESELREY 2019 £ 5 HEER T (FUNESRERBLAEUDINTFER - EENBERE) Ptk
o o SAETIT IR SRR FER AR RES AR - NESH TR L 2 AN
{(EReVNTEe S EE SR
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Professional Services Advancement Support Scheme (“PASS”)
B IR o e~ PR E T E

The JMHO set up exhibition booth at the Belt and Road Summit 2019 on 11 and 12 September
2019 in Hong Kong to raise international corporations’ awareness of Hong Kong mediation
services.

ALY 2019 4F 9 H 11 & 12 BERE T e iEmE s B B - Sy %
AR RS AR AR s HI BT -

SAD
UMMIT
>artnd@hip

A research has been conducted by the JMHO during the period from November 2017 to June 2019
so as to examine the views of companies on using mediation as an Alternative Dispute Resolution
method, on how the companies resolved cross-border disputes through mediation, and on how to
better promote Hong Kong mediation services in the international trade context. The findings
were summarized in a report. 2 seminars were held on 21 and 28 June 2019 to present the research
findings to mediators in Hong Kong.

SRIREARTY 2017 £ 11 A 2 2019 4F 6 H#E(T 7 —IE0TSE - LRGSR A AR IE RS
FEFRR R ITANE T ~ RN (50 F R DA DR S B it - DA R ] BE A RO A B P
SR EREE MR AR o ARITEA R CR S - FERN 2019 £ 6 H 21
Fe 28 HVERY T WA o AR R R AR B REAE D ARIRFTESER -
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Communication, Negotiation and Conflict Resolution (“CNCR”)
(R LER - (bR IY)

After the launch of the teaching pack on CNCR in 2018, the representatives of the JMHO and the
Rotary and CNCR trainers met up with school staff in different schools to introduce and promote
the CNCR. In September 2019, the first CNCR student training was organized for 42 students in
Lok Sin Tong Young Ko Hsiao Lin Secondary School. In the coming year, subject to availability
of funding and resources, the JMHO will continue to organise CNCR student training for schools
in Hong Kong.

H 2018 = (GERILE - (LRTE) BMEEAEMIR - HEFR AR R ESE
FEE A B R SRR B0 B T & - /r4afiERs (R ata - (B I) B E - BX
EEFISRTL 2019 52 O &8 > 208 BEEEEGE/ NN E 42 REBAE - 4E - RPEER
RIS » SRS GURHRE R B e R (RERLE - (LRI EG) SR -

ﬂlé g‘ W‘ l‘ "‘
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3" Hong Kong Secondary Schools Peer Mediation Competition
FEoEEADEAERELLE

To carry on with the past success, the JMHO co-organised the 3rd Hong Kong Secondary Schools
Peer Mediation Competition with the Rotary from February to March 2019. 20 secondary schools
participated in the competition. Workshops and in-school trainings were offered to participants.

RIEGE LI - SHARELRT 2019 4 2 H &2 3 HElkimtt & s = EE 8 h 22
B - #4520 Jﬁﬁﬂlj 7JD ﬁﬁﬁ%ﬁiﬁﬁgﬂiﬁﬁFTIﬂfiﬁ&%ﬂé@ﬂ&inE}H

S 7 U e
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Other Mediation Promotion Activities

BRI

Mediation Workshops S88Z T {FLy

In March 2019, a one-day “Nina Harding’s Master Class” was organised. The JMHO is much
honoured that Ms. Harding has also delivered another talk on complaint handling on 1 November
2019 on pro-bono basis. Another workshop on the theme “Managing Difficult People in
Mediation” was organised on 11 December 2019.

2019 4F 3 H > HfRELRERNY T —35 BH— KAV Nina Harding J7/&3T - FHEHELRIEE 25
Nina Harding Z=77* 2019 42 11 A 1 HAEEAVEE L ARG T T 55— SRR IETE
HHAVEERE - 2019 4F 12 A 11 H > JEfFHRG B T 5—5 18 " g B R Ay
A BT -
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Financial Report BB

\ 4

(In English only RIgHEHHR)

JOINT MEDIATION HELPLINE OFFICE
BEFABREQRIMERE

REPORTS AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2019

Certified Public Accountants (Practising;

B2 1l 1

(A founder member of AicA Group)

.3 ROGER KAM & Co.
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JOINT MEDIATION HELPLINE OFFICE

REPORT OF THE DIRECTORS

The directors submit their report together with the audited financial statements for the year ended
31 March 2019.

PRINCIPAL ACTIVITIES

The principal activities of the company are providing and promoting mediation services.

RESULTS

The results of the company for the year ended 31 March 2019 and the state of the company’s affairs
at that date are set out in the financial statements on pages 6 to 14.

REPORTING EXEMPTION AND BUSINESS REVIEW

The company falls within the reporting exemption for the financial year. Accordingly, the company
is exempt from complying with certain reporting requirements including preparing a business
review.

DIRECTORS

The directors of the company during the year and up to the date of this report were:-

KWAN Wai King Frankie

LEE Tsz Hang

LIU Yuk Ling Elaine

SIU Wing Yee Sylvia

TSE Hau Ming Terence

WONG NG Kit Wah Cecilia

SIN Kar Yu Jody (appointed on 5 November 2018)

TONG Pui Keung Sidney  (appointed on 15 November 2019)

CHAN Ka Sing (resigned on 5 November 2018)

MAN Chi Chuen (resigned on 20 January 2020)

Alternate directors

WONG Yan Amy Alternate to KWAN Wai King Frankie

LEUNG Wai Fung Joseph  Alternate to LEE Tsz Hang

CHAN Ka Sing Alternate to LIU Yuk Ling Elaine

Melissa Kaye PANG Alternate to WONG NG Kit Wah Cecilia

Sarah GRIMMER Alternate to SIN Ka Yu Jody (appointed on S November 2018)
LAM Wai Pan Alternate to TSE Hau Ming Terence (appointed on 24 May 2019)

TO Wing Christopher Alternate to TONG Pui Keung Sidney  (appointed on 15 November 2019)
LAM Wai Pan Alternate to SIU Wing Yee Sylvia (appointed on 13 November 2018)
Sarah GRIMMER Alternate to CHAN Ka Sing (resigned on 5 November 2018)
CHAN Maurice Joseph Alternate to SIU Wing Yee Sylvia (resigned on 13 November 2018)
CHEE Wai Hung Simon Alternate to TSE Hau Ming Terence (resigned on 24 May 2019)

TSE Chi Kin Alternate to MAN Chi Chuen (resigned on 20 January 2020)

o
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JOINT MEDIATION HELPLINE OFFICE

REPORT OF THE DIRECTORS (CONTINUED)

DIRECTOR’S INDEMNITIES

As permitted by the Articles of Association of the company, a director of the company may be
indemnified out of the company’s assets against any liability incurred by the director that attaches to
such director in his or her company as a director of the company, so the extent permitted by law.

MANAGEMENT CONTRACTS

The company did not enter into any contract, other than the contracts of service with any director of
the company or any person engaged in the full-time employment of the company, by which a person
or company undertakes the management and administration of the whole or any substantial part of
any business of the company.

HONORARY AUDITOR

The financial statements have been audited by Messrs Roger Kam & Co., Certified Public
Accountants (Practising), who retire and, being eligible, offer themselves for re-appointment at the
forthcoming annual general meeting.

On behalf of the board

LEE Tsz Hang
Director
Date, 28 February 2020
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Roger Kam & Co.
Rooms 301-303, 3/F.,

Ccrtificd Public Accountants (Practising) F itk JUBE 4008 ] 4 ) 3 136-138 3%

P # K T3 4% 301-303
H TRy hﬁ @ ‘l‘ Eﬂi % % m tel.: (852) 2381 7447 / fax: (852) 2381 3938

www.rogerkam.com
(A founder member of AicA Group) infor@rogerkam.com

Golden Gate Commercial Building,
OGER & CO 136-138 Austin Road, Tsim Sha Tsui, Kowloon,
’ Hong Kong

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
JOINT MEDIATION HELPLINE OFFICE
(incorporated in Hong Kong with liability limited by guarantee)

Opinion

We have audited the financial statements of JOINT MEDIATION HELPLINE OFFICE (“the
company”) set out on pages 6 to 14, which comprise the statement of financial position as at
31 March 2019, the statement of comprehensive income, statement of changes in general funds and
statement of cash flows for the year then ended, and notes to the financial statements, including a
summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view of the financial position of the
company as at 31 March 2019, and of its financial performance and its cash flows for the year then
ended in accordance with Hong Kong Financial Reporting Standards for Private Entities (“HKFRS
for Private Entities”) issued by the Hong Kong Institute of Certified Public Accountants (“HKICPA™)
and have been properly prepared in compliance with the Hong Kong Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing (“HKSAs”) issued
by the HKICPA. Our responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are independent
of the company in accordance with the HKICPA’s Code of Ethics for Professional Accountants (*the
Code™), and we have fulfilled our other ethical responsibilities in accordance with the Code. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Information other than the financial statements and auditor’s report thereon

The directors are responsible for the other information. The other information comprises the
information included in the report of the directors, but does not include the financial statements and
our auditor’s reports thereon.

Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact. We have nothing to report in this regard.

Hong Kong Shanghai Guangzhou Beijing
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Roger Kam & Co.
Rooms 301-303, 3/F.,

Golden Gate Commercial Building,
O( EER & CO 136-138 Austin Road, Tsim Sha Tsui, Kowloon,
. Hong Kong

Certificd Public Accountants (Practising) B JUR KD E AT £ ) i 136138 5%
Hihﬁ@:[ Em$%»)» EPIRE ¥R EIMI01303F
N e tel.: (852) 2381 7447 / fax: (852) 2381 3938
Pl M\ n : P r www.rogerkam.com
(A founder member of AicA Group) inforwrogerkam.com

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
JOINT MEDIATION HELPLINE OFFICE
(incorporated in Hong Kong with liability limited by guarantee)

Responsibilities of directors and those charged with governance for the financial statements

The directors are responsible for the preparation of the financial statements that give a true and fair
view in accordance with HKFRS for Private Entities issued by the HKICPA and the Hong Kong
Companies Ordinance, and for such internal control as the directors determine is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud
Or eITor.

In preparing the financial statements, the directors are responsible for assessing the company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or
to cease operations, or have no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the company’s financial reporting
process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. We report our opinion solely to you, as a body, in accordance with section
405 of the Hong Kong Companies Ordinance, and for no other purpose. We do not assume
responsibility towards or accept liability to any other person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

- Identify and assess the risks of material misstatements of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

Hong Kong Shanghai Guangzhou Beijing
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Roger Kam & Co.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
JOINT MEDIATION HELPLINE OFFICE
(incorporated in Hong Kong with liability limited by guarantee)

Auditor’s responsibilities for the audit of the financial statements (continued)

- Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the company’s internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.

- Conclude on the appropriateness of the directors’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the company’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor’s report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future events or conditions may cause the
company to cease to continue as a going concern.

- Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned

scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

A

Certified Public Accountants (Practising)

Hong Kong, 28 February 2020

Hong Kong Shanghai Guangzhou Beijing
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JOINT MEDIATION HELPLINE OFFICE

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2019

Note 2019 2018

HK$ HK$

Revenue 4 3,413,139 1,539,409
Expenditure (3,218,558) (1,537,463)

Surplus before tax 5 194,581 1,946

Taxation 7 - -

Surplus and total comprehensive surplus for the year 194,581 1,946

The notes on pages 10 to 14 form an integral part of these financial statements.
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JOINT MEDIATION HELPLINE OFFICE

STATEMENT OF FINANCIAL POSITION
AT 31 MARCH 2019

Note 2019 2018
HKS$ HKS$
Non-current assets
Property, plant and equipment &8 30287 -
Current assets
Accounts receivables 75,609 -
Grants receivables 158,328 -
Other receivables 372,676 -
Deposits paid 51,480 -
Cash and bank balances 1,844,734 2,326,071
_____ 2,502,827 | 2326071
Current liabilities
Accounts payables 121,529 -
Grants payables 1,596,707 2,017,700
Other payables and accrued expenses 311,926 -
..... 2,030,162) | 2,017,700
Net currentassets 472,665 . 308,371
NET ASSETS 502,952 308,371
GENERAL FUND
Accumulated surplus 502,952 308,371

Approved and authorised for issue by the Board of Directors on 28 February 2020

-

LEE Tsz Hang TONG Sidney Pui}(eung
Director Director

The notes on pages 10 to 14 form an integral part of these financial statements.
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JOINT MEDIATION HELPLINE OFFICE

STATEMENT OF CHANGES IN GENERAL FUNDS
FOR THE YEAR ENDED 31 MARCH 2019

Balance at 1 April 2017

Total comprehensive surplus for the year
Balance at 31 March 2018

Total comprehensive surplus for the year

Balance at 31 March 2019

The notes on pages 10 to 14 form an integral part of these financial statements.

Accumulated
surplus
HKS$

306,425

1,946

308,371

194,581

502,952
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JOINT MEDIATION HELPLINE OFFICE

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2019

Note
Cash flows from operating activities
Surplus before tax
Adjustments for:-
Bank interest income 4
Depreciation 5

Operating surplus before changes in working capital

(Increase) in accounts receivables

(Increase) in grants receivables

(Increase) / decrease in other receivables

(Increase) in deposits paid

Increase in accounts payables

(Decrease) / increase in grants payables

Increase / (decrease) in other payables and accrued expenses
Decrease in amount due to a director

Net cash (used in) / generated from operating activities

Cash flows from investing activities

Purchase of plant and equipment 8
Bank interest received

Net cash (used in) / generated from investing activities

Net (decrease) / increase in cash and cash equivalents

Cash and cash equivalents at beginning of the year

Cash and cash equivalents at end of the year

Analysis of the balances of cash and cash equivalents
Cash and bank balances

2019 2018
HKS HKS$
194,581 1,946

= (2)
5,204 -
199,785 1,944
(75,609 ) .
(158,328) .
(372,676) 1,221,091
(51,480) 4
121,529 .
(420,993 ) 951,644

311,926 (53,123)

. (50,000 )
...(445846) 2,071,556
(35,491) g
’ 3
_______ @s491) .2
(481,337) 2,071,558
2,326,071 254,513
1,844,734 2,326,071
1,844,734 2,326,071

The notes on pages 10 to 14 form an integral part of these financial statements.
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JOINT MEDIATION HELPLINE OFFICE

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2019

1 GENERAL

The Company was incorporated in Hong Kong as a company with liability limited by
guarantee. The principal activities of the company are providing and promoting mediation
services. The Company’s registered office is located at Room 322, 3/F, Wanchai Tower,
12 Harbour Road, Wan Chai, Hong Kong.

2 BASIS OF PREPARATION OF FINANCIAL STATEMENTS

The financial statements have been prepared in accordance with the Hong Kong Financial
Reporting Standards for Private Entities (“HKFRS for Private Entities”) issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA”) and the requirements of the
Hong Kong Companies Ordinance. The financial statements have been prepared under the
historical cost convention.

3 SIGNIFICANT ACCOUNTING POLICIES

The financial statements have been prepared in accordance with generally accepted
accounting principles in Hong Kong and with accounting standards issued by the HKICPA.

(a) Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and
any accumulated impairment losses.

Depreciation is charged so as to allocate the cost of assets less their residual values
over their estimated useful lives, using the straight-line method. The following
annual rates are used for the depreciation of property, plant and equipment:-

Leasehold improvement - Over the term of related lease
Office equipment -20%

If there is an indication that there has been a significant change in the depreciation
rate, useful life or residual value of an asset, the depreciation of that asset is revised
prospectively to reflect the new expectations.

An asset’s carrying amount is written down immediately to its recoverable amount if
the asset’s carrying amount is greater than its estimated recoverable amount.

(b) Other receivables

Other receivables are recognised initially at the transaction price. They are
subsequently measured at amortised cost using the effective interest method, less
provision for impairment. A provision for impairment of other receivables is
established when there is objective evidence that the company will not be able to
collect all amounts due according to the original terms of the receivables.

o
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JOINT MEDIATION HELPLINE OFFICE

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2018

3 SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

(c)

(d

(e)

®

Cash and cash equivalents

Cash and cash equivalents includes cash on hand, demand deposits and other
short-term highly liquid investments with original maturities of three months or less.
Bank overdraft is shown within borrowings in current liabilities on the statement of
financial position.

Other payables

Other payables are recognised initially at the transaction price and subsequently
measured at amortised cost using the effective interest method.

Revenue recognition

Revenue is measured at the fair value of the consideration received or receivable.
Provided it is probable that the economic benefits will flow to the company and the
revenue and costs, if applicable, can be measured reliably, revenue is recognised in
profit or loss as follows:-

@) Donation income is recognised when the donation is received.

(ii) Bank interest income is recognised on a time-proportion basis using the
effective interest method.

(iii) ~ Mediation services, seminar income and grant income are recognised when
the relevant services are rendered.

(iv) Other income is recognised on an actual receipt basis.
Government grants

Government grants are not recognised until there is reasonable assurance that the
company will comply with the conditions attaching to them and that the grants will
be received.

Government grants are recognised in profit or loss on a systematic basis over the
periods in which the company recognises as expenditure or the related costs for the
grants are intended to compensate. Specifically, government grants whose primary
condition is that the company should purchase, construct or otherwise acquire
non-current assets are recognised as deferred revenue in the balance sheet and
transferred to profit or loss over the useful lives of the related assets. Government
grants that are receivable as compensation for costs and expenditure already
incurred or for the purpose of giving immediate financial support to the company
with no future related costs are recognised in profit or loss in the period in which
they become receivable.

o
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JOINT MEDIATION HELPLINE OFFICE

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2018

3 SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

(@

()

Employee benefits

Salaries, annual bonuses, paid annual leave, contributions to defined contribution
retirement plans and the cost of non-monetary benefits are accrued in the year in
which the associated services are rendered by employees. Where payment or
settlement is deferred and the effect would be material, these amounts are stated at
their present values.

The company operates a Mandatory Provident Fund Scheme (the MPF scheme)
under the Hong Kong Mandatory Provident Fund Schemes Ordinance for
employees employed under the jurisdiction of the Hong Kong Employment
Ordinance. The MPF scheme is a defined contribution retirement plan administered
by independent trustees. Under the MPF scheme, the employer and its employees
are each required to make contributions to the plan at 5% of the employees’ relevant
income, subject to a cap of monthly relevant income of HK$30,000. Contributions
to the plan vest immediately.

Related parties

i) a person or a close member of that person’s family is related to the company
if that person is a member of the key management personnel of the
company.

i1) a person or a close member of that person’s family is related to the company

if that person has control over the company or has joint control or significant
influence over the company or has significant voting power in it.

iii) the entity is a post-employment benefit plan for the benefit of employees of
either the company or an entity related to the company. If the reporting
entity is itself such a plan, the sponsoring employers are also related to the

plan.

iv) the entity is controlled or jointly controlled by a person identified in (i) and
(ii).

V) a person identified in (i) has significant voting power in the entity.

o
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JOINT MEDIATION HELPLINE OFFICE

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2019

4 REVENUE

2019 2018
HKS$ HKS$
Revenue
Bank interest income - 2
Contribution from Joint Mediation Helpline Office
- cash contribution 28,895

- in-kind contribution — legal consultation fee 112,500 84,375
Donation income

- Hong Kong Jockey Club Charities Trust - 451,567
- others 27,800 1,500
Funded services 428,260 -
Government grant 2,050,371 626,050
MDMPS application fee income 200 3,800
Mediation service income 50,500 3,500
Panel fee 34,300 -
Seminar fee income 60,200 274,285
Service income 226,744 24,435
Sponsorship income 413,258 41,000
Other income 9,006 -
Total revenue 3,413,139 1,539,409
5 SURPLUS BEFORE TAX
Surplus before tax is stated after charging the following:-
2019 2018
HK$ HKS$
Advertising and promotion 314,999 180,542
Depreciation 5,204 -
Seminar and workshop 8,918 28,554
Staff costs:-
- salaries and wages 1,557,795 866,216
- contributions to retirement scheme 57,911 71,036
Venue expenses 43,567 68,354

6 DIRECTORS’ REMUNERATION

In accordance with Article 39 of Mandatory Articles of the Entity’s Articles of Association,
every member of the Entity shall not be appointed to any salaried office of the Entity, or any
office of the Entity paid by fees and no remuneration or other benefit in money or money’s
worth.

13
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JOINT MEDIATION HELPLINE OFFICE

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2019

10

TAXATION

No provision for Hong Kong profits tax has been made in the financial statements as the
company is exempt from Hong Kong Profits tax under section 88 of the Inland Revenue
Ordinance (2018: HK$Nil).

No deferred tax has been provided in the financial statements because there were no

temporary differences at the reporting date.

PROPERTY, PLANT AND EQUIPMENT

Leasehold Office
Improvement equipment Total
HK$ HKS$ HKS$
Cost
At 1 April 2018 62,403 57,706 120,109
Additions - 35,491 35,491
At31March2019 62403 93,197 155600
Accumulated depreciation
At 1 April 2018 62,403 57,706 120,109
Charge for the year - 5,204 5,204
At31March2019 62403 . 62910 125313
Net book value
At 31 March 2019 - 30,287 30,287

At 31 March 2018 - - -

AMOUNT DUE TO A DIRECTOR

Amount due to a director is interest-free, unsecured and has no fixed terms of repayment.

COMPANY LIMITED BY GUARANTEE

The company was registered as a company with liability limited by guarantee. In accordance
with Article 7 of the Company’s Memorandum of Association, the company was
incorporated by member’s guarantee with every member’s liability not exceeding HK$100.

o
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(FOR MANAGEMENT PURPOSES ONLY)

JOINT MEDIATION HELPLINE OFFICE
DETAILED INCOME STATEMENT
FOR THE YEAR ENDED 31 MARCH 2019

2019 2018
HK$ HK$
Revenue

Bank interest income - 2

Contribution from Joint Mediation Helpline Office
- cash contribution - 28,895
- in-kind contribution - legal consultation service 112,500 84,375
Donation income 27,800 453,067
Funded services 428,260 -
Government grant 2,050,371 626,050
MDMPS application fee income 200 3,800
Mediation service income 50,500 3,500
Panel fee 34,300 -
Seminar and workshop income 60,200 274,285
Service income 226,744 24,435
Sponsorship income 413,258 41,000
Other income 9,006 -
3,413,139 1,539,409

Expenditure

Advertising and promotion 314,999 180,542
Auditor’s remuneration 10,900 -
Bank charges 8,401 412
Cash contribution - for project - 28,895
Depreciation 5,204 -
Electricity 20,558 -
Information technology and website 21,990 25,760
Insurance 27,577 36,044
Interest paid to government 431 -
Legal and professional fee 140,100 15,500
Legal consultation service 112,500 84,375
Management service 428,260 -
Mandatory provident fund expenses 57,911 71,036
Meal 1,523 2,179
Mediator fee 185,000 15,000
Photography expenses 14,380 1,500
Postage and courier 8,791 2,171
Printing and stationery 44,422 24,694
Recruitment expenses 5,700 3,720

Renovation and reallocation 5,600 -




Salaries and allowances

- Administrative staff's salaries

- Consultants' salaries

- Project officers' salaries
Seminar and workshop
Speakers’ honorarium expenses
Sundry expenses
Telecommunication charges
Travel and accommodation
Utilities expenses
Venue expenses

Surplus before tax

324,750 81,591
538,600 409,140
694,445 375,485
8,918 28,554
42,000 4,270
58,358 55,393
22,081 17,395
67,197 1,062
4,395 4,391
43,567 68,354
3,218,558 1,537,463
194,581 1,946
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Contact Bhg& 57k

ADDRESS ik

1. Room 322, 3/F, Wanchai Tower, 12 Harbour Road, Wan Chai, Hong Kong
FHRBFARE 2RBTBUTAE3IE 322 =

2.  West Kowloon Mediation Centre, 2 Ying Wa Street, Sham Shui Po, Kowloon
FURERKES S EEL 2 5778 LR R 0

TELEPHONE &E:E
1. (852)2901 1224
2. (852) 3893 9069

FAX 51X
(852) 2899 2984

EMAIL EE;

1. email@jointmediationhelpline.org.hk

2. mediation@jointmediationhelpline.org.hk

WEBSITE £45

www.jointmediationhelpline.org.hk

FACEBOOK E&

www.facebook.com/JointMediationHelpline

- @
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