- -

oy Joint Mediation Helpline Office

\\ BEWMERHER
\

-~

0 $ﬁ

Annual Report

2017




Contents H %%

+ Corporate Information
el S0 e S S e (. S et 3-6

+ Chairman’s Message

SR N e A 7-9
+ Honorary Secretary’s Report
Sy N T R R S e 10-14
+ Highlights for the Year 2017 15-19
P18 j o SR s AT e A e e o)
+ Financial Report 90-39
T e et s o e S e AR e B
+ Acknowledgement 40



Corporate Information =&

The Board of Directors EE/5

Chairman FJE
Mr. Antony MAN Chi Chuen

Directors (In Alphabetical Order

Member Organisation | Stk

Hong Kong Institute of Surveyors
AN RS

Member Organisation |k E %k

Surname) EIEE (L{ZE 7
Mr. Vod CHAN Ka Sing (1)
PRER p e

Mr. Frankie KWAN Wai King
BARTEES A

Dr. Lawrence LEE Tsz Hang
TRt

Ms. Elaine LIU Yuk Ling, JP (2)
BRI A KP4+

Ms. Sylvia SIU Wing Yee, JP
AETKE L RKPAHt

Mr. Terence TSE Hau Ming (3)
e A4

Ms. Cecilia WONG NG Kit Wah
=RRELL

Immediate Past Directors

(In Alphabetical Order of Surname)
AMEESE (DI )

Mr. Alex LAI Yip Hung

Mr. Paul LAM Ting Kwok, SC
MOEBISEAE - BN

Mr. YEUNG Man Sing

B S

Hong Kong Mediation Council
FaE ey

Hong Kong Mediation Centre
B AR 0

Chartered Institute of Arbitrators (East Asia Branch)

Rt EEE (R E)

Hong Kong Bar Association
BARNEEA G

Hong Kong Institute of Arbitrators
EhE Y

Hong Kong Institute of Architects
B

The Law Society of Hong Kong
B RATE

Member Organisation 5% E 1t

Hong Kong Institute of Architects
TR G

Hong Kong Bar Association

F YN AN

Hong Kong Mediation Council
TG

(1) Date of Appointment: 28 July 2017 Z/F/H Ay - 2017 #£7 /728 [H
(2) Date of Appointment: 15 February 2017 Z5/F /1Y < 2017 4£2 A 15 F
(38) Date of Appointment: 24 March 2017 Z=/FH A7 - 2017 #£3 /24 H



Alternate Directors (In Alphabetical

Member Organisation |k St

Order of Surname)
BHEEE (IR TES)
Mr. Vod CHAN Ka Sing (4)
PR S A

Mr. Maurice Joseph CHAN
PREET YA

Dr. Simon CHEE Wai Hung
AR+

Ms. Sarah GRIMMER

Dr. Joseph LEUNG Wai Fung
PRt

Ms. Melissa Kaye PANG
RREL L

Mr. Kenny TSE Chi Kin
R ERS A

Ms. Amy WONG Yan

EV /6

Immediate Past Alternate Directors

Hong Kong Bar Association
FENEVANE TN

Hong Kong Institute of Arbitrators
EEPHEEG

Hong Kong Institute of Architects
A RERIE S

Hong Kong Mediation Council

AR e

Chartered Institute of Arbitrators (East Asia Branch)

Rt EEE (R0 E)

The Law Society of Hong Kong
A RATE

Hong Kong Institute of Surveyors
AN EE g

Hong Kong Mediation Centre
AL

Member Organisation &St

(In Alphabetical Order of Surname)

F{ERMEE (CIFSCEKF)

Ms. Elaine LIU Yuk Ling, JP
BRI LA KPR

Hong Kong Bar Association

BRI E

(4) Date of Appointment: 28 December 2016 Z=/AFAH A7 - 2017 #£2 15 H



Honorary Advisor and Founding Chairman EERIRAIEEE

Mr. CHAN Bing Woon, SBS, JP PRIPTGRS AR » SRESHEE » KPaL
Honorary Secretary BHE

Mr. Gary SOO Kwok Leung BRE B SAE

Assistant Honorary Secretary BEBENE

Mr. Oscar TAN Khain Sein Bek B 2E S A

Honorary Treasurer %5E]

Mr. David FONG Shiu Man IR e

Honorary Auditor ERXEET

Roger Kam & Co. HE G HEmE BT

Secretariat FAERR

Ms. Inti TUNG Kit Ching & &[54+ Administrative Manager {7F4%#
Ms. Louise AU Wai Ngo B {42+ Scheme Officer Z{&[E /(T

Ms. Vanissa LI Ka Ying 582+ Project Officer IHH F£{+

Ms. Cindy FONG Yan Yan R+ Mediation Consultant & f#EE R
Ms. Cecilia TAM Kit Wa &85 4 Mediation Consultant & fi#EER

114

Mr. Roy Bowie YIP Wing San #EZE#x A4 Mediation Consultant =& REE

Mr. Brian NG Sze Hung & E 24 Mediation Coordinator &&f# 7734 £4T



Organisation Chart 4H%ZEREE

Board of
Directors

HEE
|

Administrative
Manager

TTBEEH

Mediation
Consultant

s R ]

Mediation
Coordinator

e LA

Scheme Officer
aTElFA L

Project Officer
HHEE




Chairman’s Message

2017 has been a year of achievement in the Joint
Mediation Helpline Office (“JMHO”). Not only are
we encouraged by the significant increase in the
number of enquiries which shows that JMHO is
becoming more and more trusted and preferred by the
general public as a mediation service provider, we are
also delighted to have achieved the milestones of
completing two pioneer mediation projects, one is the
Minor Dispute Mediation Pilot Scheme, which was
concluded with an overall success rate of 94.7%1, and
the other is the project for promoting Hong Kong
Mediation as a brand in the Mainland China under the
Dedicated Fund on Branding, Upgrading and Domestic
Sales, which served to facilitate exchanges and
coordination  between  mediation users and
professionals across the border.

Furthermore, we are grateful that two new project
grants from the Government of the HKSAR, namely,
the SME Development Fund (“SDF”) funded by the
Trade and Industry Department and the Professional
Services Advancement Support Scheme (“PASS”)
funded by the Commerce and Economic Development

- FRHYEE

—
—
—

Mr. Antony Man GRS

2017 2 R E AR PR SREAY
—5 o REN > WMIHEZHEN
PEEN R > HILBURESE
RIE SRR AR S Bt B A
HMEE RS - [FRF > FAMTIRAR
PRE i AR B AR A P R [
AR - pTh5E B (i S S
# - BRIy R R S B T
(BB N S hnhe. ~ TR
B RIS TG HIE A S T
IHE - FIEHYEAG IR E £
94.7% - 1&REHIIH H T g B
il RS S YN =AY
ARIETE ©

Bk HITR O TRE SE
My NEFEEBETE] (SDF) K
P %5 B R % e Fea I S SR Al 5
#ESTHERTE] (PASS) SRyB AP
HIHHRRMIER) - prERYHEVE
Rl BTN SRR R

! The overall success rate of the MDMPS is calculated based on the number of cases settled by mediation,
number of applications settled by direct negotiation and number of cases settled by the parties after enquiting or

consulting the JMHO.

o T B SR AG R TR ARG HA R 8 28 DA [N+ SRV RS T e A ek (B ZE R B o3 B » CE iR s 1R

B ER N IRAS R sl e sy P PRE T AR R 7R RT REE)
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Bureau, have been obtained upon the conclusion of the
two old projects. The former project, aims to provide
resources to SMEs with regard to effective
commercial dispute resolution and build a mediation
culture in SMEs in the long run; the later project,
focuses on studying the receptiveness of companies in
using mediation as a method to resolve international
trade disputes and to disseminate practical knowledge
on mediation for international disputes. It is
certainly challenging and refreshing for the JMHO to
have new projects in the pipeline.

This year, the JMHO has co-organised the first
Secondary School Peer Mediation Competition with
the Rotary (District 3450) and the Hong Kong Family
Welfare Society aiming to promote mediation in our
younger generation and was participated by 18
secondary schools with a total of more than 60
students. Besides, it has extended its network in the
Mainland. It was invited by the Hangzhou
Arbitration Commission (“HAC”) to be a partner for
developing a Minor Dispute Resolution Scheme for
resolving online small-scale disputes and a
Memorandum of Understanding was signed between
the two organisations to facilitate the collaborations in
providing mediation training and other activities for a
period of two years commencing on 12 December
2017.

Currently, the Department of Justice (“DoJ”) is
constructing mediation facilities adjacent to the West
Kowloon Law Courts Building and is planning to
engage an independent coordinator to administer the
facilities and implement a pilot mediation scheme for
resolving Small Claims Tribunal (“SCT”) cases as
well as other appropriate types of disputes. The
JMHO intends to tender for the operation of the pilot
scheme and has been applying for potential funding

YanfR Bt E IR LUt/ N T
REBHVHRE S - REFIEEN
FLANFITER A R DA DR B PR
Sk E%%ﬁEF’U&@
A5 B fige B 5 Rk DA g A I P

i o EAURHIEEGEE AR
BRI H H—#rHHHE

S o R R AR PR R 3450
bl KB RS FE AR e = 2R
—RPEHEFELLE - H
YR RFE—UE EHRHE > BEX
EEEALT 18 HEAK ~ HEi 60 1
[FIE2EH0 - RESL - SRR EAE
Wﬁ%@ﬁ%% LM LE &
GRFE R EEFELIBHR T/
%é§§@¢éQ§+%JJ DL b/
I %y - AR ERAR BTN Z
BEEE | L NS
(e #EE 7 & 7F AR AL gl 40 K
HAEE) - 5t&E(H 2017 5 12 H
12 HE#ALE -

Bk > BARBE AN A
e ARG AT B R s e st > ST
RIS aR R LA DUE B K
BT E T E DU B N
(S A 28 R HoAt i =
ko an B E B EEEEH
H > LEEEFRFEGHEDET
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for the project as it considers this a great opportunity
for JMHO to achieve its objective to promote the
effective use of mediation in resolving local disputes.

The past year has been filled with a significant amount
of fruitful works. The marvellous achievements and
new opportunities are not just for the IMHO, but also
for the benefit of the mediation industry in Hong Kong.
We pay tribute to all our member organisations and
supporting  organizations  for  their  valuable
contributions and supports.  Special thanks are
dedicated to our Directors, the Honorary Advisor, the
Judiciary and the DoJ who gave us unfailing guidance
and support. And | also wish to commend the
Honorary Secretary, Assistant Honorary Secretary,
Honorary Treasurer, Honorary Auditor and the staff at
the Secretariat for their hard works,
devotion and professionalism.

dedication,

To me, it has always been astounding that JMHO,
being a non-profit making organization with limited
resources, can maintain an ever increasing momentum
in delivering solid progress year after year. | trust that
in the coming year, with our concerted efforts, JMHO
will be able to explore and develop more new
initiatives to continue its missions to serve the
mediation industry and the public in Hong Kong.

SR FH AR A A A A0 R os B
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Honorary Secretary’s Report BB ILAEHE

Mr. Gary SOO EE B4

(As at 31 December 2017 Z8%F 2017 4F 12 A 31 H)

1. General Mediation Services Overview

This year, the JMHO continued to provide
mediation referral services to the general public.
Since its operation in 2010, the JMHO received
1951 enquiries and 632 applications in total.
The rate of making successful referral is 34.2%,
with 216 cases successfully referred to
Participating ~ Service  Providers. 166
mediations were conducted, 74 of which had
been settled, exclusive of 22 cases settled after a
written request for mediation had been made and
1 case settled after mediation was completed.
The overall settlement rate is 51.6%.

Nature of Dispute

Business (14.8%), Debt (10.2%), Finance
(9.4%) and Personal Injury (9.1%) are the 4
most common types of disputes.

1. — SRR RS

SIE > FAREGR—WDE > EREERR
PR ERE RS - B 2010 FREE
S JHRBGAEILITE] 1951 FEHK
632 TEFAGE » Hr 216 THEREE RIS
4heRfEAR SRS (T PSPs ) B MEER
F 34.2% - B o 4t 166 SEEEETT
g > B 74 SREBOITIE 0 NERE
22 SREMAIREEHE BB
fi# > LUK | SEAE R SE AR FOfE - SERT
ThE By 51.6% °

FHRME

BE (148%) ~ #fH (102%) - £/
(94%) FIABBT (9.1%) K R,
iy 4 fEFRRMEE -
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Nature of Dispute FHME

Business g3

Debt $3(&

Financial €&t

Personal Injury A B{&T"

Inheritance &7

Construction/ Renovation T f2/#£&
Goods and Services ZEEE %
Ownership of Property #7275 1
Rental/ Tenancy Agreement FH 4:/fH&Y
Employment/ Salary £ /5 4
Professional Negligence {26465
Libel/ Slander #F2%

Building Management & &3
Insurance {&#

Damage of Property fif Z 85
Nuisance %8

Intellectual Property %1%z 1%
Possession of Lands - }#7 A #E
Compulsory Sale of Land +Ht5@afilHHE
Neighborhood i B2

Complain on Government Policy B E 5% 5T
Discrimination [

Amount of Dispute

Amongst all applications, the amount in dispute

14.8%
10.2%

9.4%
9.1%

I 8.0%
I 7 2%
——— 7.2%
I 7.0%
I 6.8%
I 4.5%
I 3.8%

——2.2%
—2.2%
— 2.1%
. 1.6%

= 0.8%
== 0.8%
= 0.8%
= 0.6%
= 0.5%
5 0.3%

1 0.2%

ranges from HK$0.01M to over HK$5M.

FREH
HH 3 (8 SR Y S S B S B — & T
FlEEEY L EET -

mUp to HK$1IM ¥ —HE LT

Amount of Dispute FH4$%H

u Over HK$1IM E#s—HE DL E uTBD ##F#E
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Source of Applications/ Enquiries

HER/ EXKIR

Source of Applications/ Enquiries FHEE/ EEH2RIE

3% 3% 2%

6%

= MIO ElAMRE R A& A0
® FDRC <&l & %y s g
= Website 485
High Court/ District Court /%5 £k /& I8 ARz
m Family/ Friends % AJAH&
= Gov't Sectors/ NGOs BT &R P I/ EBURFHERES
Lawyer/ Legal Consultant {:Eifi/ = ERER
TV &

Others (e.g. PSP, newspaper) HAth(1:Af# AR 7S
T )

2. Minor Dispute Mediation Pilot Scheme
(“MDMPS”)

Funded by the Hong Kong Jockey Club
Charities Trust and independently administered
by the JMHO, the MDMPS, which aims at
providing mediation services for resolving
disputes under HK$100,000, has been in full
operation for two years. As at 31 October
2017, there were 816 enquiries, 176
consultations, 81 applications and 103 cases
referred to other suitable organisations. Amongst
the 81 applications, 27 mediation cases have
been completed and 1 mediation is in progress.
Amongst 27 completed mediation cases, 20 of
them were settled in the mediation session. In
addition, 10 applications were settled by direct
negotiation between the parties after they filed
the application for mediation and 96 cases were
settled by parties after they have enquired or
consulted with JMHO.

The settlement rate of mediation under MDMPS

2. NIRRT R B (SRt B

TETEHHEAEEgRESEHEAS
B K AR BRI T BRI EE
%%m+%ﬁuTm“%%ﬁﬁ%%
%25 AEEC2mEETM
Eoﬁﬁ%ﬂﬁ£mﬁ3la A AR
GRILEE 816 SR ~ 176 SEHAfEE
) ~ 81 SREMFEEREE - IR T 103
B ZE 2 HA & AT SR - 7E 81
SEERfREEREET 0 27 FEXEC ST
DAR 1 SRABFEIE TR - TAE 27 5%
ELSERERfERE R G - Hp 20 SR{EZE
A R A AR AE HR A BRI AR e - 5940 0 10
TEE NI R R EE 1% 51T 2R
% BH 96 REHIVEEANRFER
SR I R s N iR sk BT R T 4

2 o

ST BN RARETIR Ry 74.1%" Keat
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is 74.1%2 while overall success rate of MDMPS
is 94.7%°.

Amongst the applications received,
Construction/ Renovation (21.0%), Goods and
Services  (17.3%), Building Management

(12.3%) and Business/ Partnership (8.6%) are
the 4 most common types of disputes.

3. URRC Pilot Scheme for Community
Venue for Mediation

The Urban Renewal Authority, in support of the
Government's policy to promote the wider use of
mediation to resolve disputes in Hong Kong,
extended the use of its mediation rooms at the
Urban Renewal Resource Centre (“URRC”) for
the URRC Pilot Scheme for Community Venue
for Mediation introduced by the Working Group
on Mediation chaired by the Secretary for
Justice and administered by the JIMHO.

The number of enquiries and bookings and time
used for these rooms for the year ended 31
December 2017 are as follow:-

ERLEEEG TR 94.7%° -

FFTA A& T B LAY 4 R
AR TRE/EEME (21.0%) ~ ZERE
(17.3%) ~ YiEH (12.3%) M5/
ETEBE (8.6%)

3. r E_‘mﬁﬁ \:l: nng‘: B
Fib -

B

& =R /R R BUT R E Iz
FH R Rk s e DA B AR A S B BUR - ALt
A iRl BRI OEEEN
{50 FHEEE - DASRr ERERECR] SRS TR
e TR/ N e > 0 FHER AR BRI THY

(" —uhiE | R S
#) -

B2 2017 4 12 A 31 H > FEfEEHaY
A~ FHAHRERIE AR T

? The settlement rate of mediation under MDMPS is defined as the percentage of cases settled in mediation

SRR RRIIPR Ry B S A AE h ST ZE N R =Y E o B

* The overall success rate of MDMPS is defined as the percentage of cases settled in mediation and cases
settled by direct negotiation after utilizing the MDMPS services (i.e. liaison between parties after filing
applications and help explore other possible solutions during mediation consultations) =& gE kIR

FhER AR RO F DR INET BRI T R Fak (B 2R 77 EL - (BE S a5 1R B 5 AR

R e e vh PR MR T AR AT RE )
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No. of Enquiries and Bookings 7 £ J fH FH 208

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
—H ZH =H WA ®HA XA A MNA HhH +AH +—H +=AH

= No. of Enquiries &K # m No. of Bookings #H F 8

Time Used (hours) {5EFHBFR] (Z\EF)

35

30

25

20

15

10

33.5

85 175

B

0 0

Jan I Feb I Mar I Apr I May I Jun I Jul I Aug I Sep Oct Nov I Dec I
—A ZA =Z=H WmA #A ~A tHA A A +HA +—H +=AH
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Highlights for the Year 2017 & Bh[0 &
J——

Dedicated Fund on Branding, Upgrading and Domestic Sales (“BUD Fund”)
BRI - FHAEBAI R AR ASE TR EERES ("BUD HIEES )

A seminar on Mediation and Arbitration was jointly organised by the JMHO and the
Guangzhou Arbitration Committee (Dongguan Branch) on 24 February 2017 in Dongguan.
SMRELY 2017 5 2 H 24 HEPEENPEZEE (RE0®) BBt 75
B (kR E e

SME Development Fund (“SDF”)
NP SRR RS

Exhibition booth (Hall 1C-Al11l) and
workshop at HKTDC SmartBiz Expo on 6-8
December 2017.

2017912 H 6 £ 8 HEBEHF" AR
SR RS R (R 1C-AlL)
FERREHIE

Y sumndi

SME Dispute Resolution Centre
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Minor Dispute Mediation Pilot Scheme (“MDMPS”)

INEU QSRR L BT B (TSR ) )

This year, 12 talks were delivered to social service practitioners, frontline police officers and
the general public to promote the MDMPS and encourage the general public in need to utilise

the scheme.

SRS SENILERIT T 12 KEEE - [T~ FIEE S A BRI ERHEE IS EA R

ANEAEHRETE -

Other Mediation Promotion Activities

LAt R T

Mediation Workshops 882 L7ELy

The JMHO organised 8 mediation workshops
on various topics, e.g. mediating intellectual
property disputes, accounting knowledge for
mediators, dealing with internal conflict,
mediating property disputes, behavioural
economics, dealing with parties with
psychological problems and mediation skills
restorative justice, etc. in order to enhance the
knowledge and wupgrade the skills of
mediators in Hong Kong.

16



s AR LA FIHEA B T 8 S
DT > GIAIRR AR FE 3K SRR RS
STl RPN OT TG ~ SREYIZE S ~ 17
REERER e OB RN E B A KB
AT HYEREERT > DUINGR ~ 271 & e
B YRS RE

Talks on the Land (Compulsory Sale for Redevelopment) Ordinance (Cap 545) (4% (%
B RRAHER) FP]) (B 545 B) FhERK

A public talk and a district talk for the general

ARG R B ERE ARG T A

public were co-organized by JMHO and the [FHg#ERE SIS EERE -

Senior Citizen Home Safety Association.
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The 1* Hong Kong Secondary School Peer Mediation Competition 2&—/FZ & 1282
FELLEE

The JMHO co-organised the 1%
Hong Kong Secondary School Peer
Mediation Competition with the
Rotary and the Hong Kong Family
Welfare Society on 25 March 2017.
FAFRELRTY 2017 43 H 25 HEAEL
W 11 S B AR o RE AR A e & R I
TE—lREEFZHEFREL
o

Cross-border Promotion of Mediation Z5FEEEH

JMHO signed the Memorandum of Understanding with Hangzhou Arbitration Commission on 27
October 2017 to develop a “Minor Dispute Resolution Scheme”.

722017 42 10 A 27 H @ AREGENPEZEGRZEFH TSR T /NI

aTEl -
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Financial Report BA &R

(FPCEAEHSE IR - WP GERZ B F RIS - BEAFSIR R - )

JOINT MEDIATION HELPLINE OFFICE B&iRfEE4R ISR

REPORT OF THE DIRECTORS EHHE®& it

The directors submit their report together with the audited financial statements for the year ended
31 March 2017.

EEREEE2017HEIALH IEFENE R RS E MEEF T BHE -
PRINCIPAL ACTIVITIES FZE#ERK

The principal activities of the company are providing and promoting mediation services.
AN E Y FBESE R Rt S HE R e s

RESULTS #&

The results of the company for the year ended 31 March 2017 and the state of the company’s affairs at
that date are set out in the financial statements on pages 10 to 21.

A 200 743 [ 31 H IR RN B 2 A TSRO TR R 10 21
E °

REPORTING EXEMPTION AND BUSINESS REVIEW {FEHEAZ#H S H EEER o B SE RS Rl

The company falls within the reporting exemption for the financial year. Accordingly, the company
is exempt from complying with certain reporting requirements including preparing a business review.

ANEINAVBEEER & " FERRACHRE TSR ) AURM: - AL - AN SRR B et
TAE B fh 4w BRSO -

DIRECTORS &#E
The directors of the company during the year and up to the date of this report were:-
RN EARFRE DB SRS H IR ESR R

MAN Chi Chuen (Chairman) &R (Ff#)
WONG NG Kit Wah Cecilia & %.#%E

SIU Wing Yee Sylvia AESk R
KWAN Wai King Frankie B
LEE Tsz Hang 23 -ty (appointed on 12/12/2016)(,2016F12 H 12 HEZ
LIU Yuk Ling Elaine BEER (appointed on 15/2/2017)(j~201742 H 15 H EZ=AT)
TSE Hau Ming Terence = HH (appointed on 24/3/2017) (2201743 H 24 H1EZ=1T)
CHAN Ka Sing I E~45% (appointed on 28/7/2017)(/A20174E7 H 28 HIEZ=(T:)
LAM Ting Kwok Paul MEE] (appointed on 12/12/2016 and resigned on 15/2/2017)
(772016412 H 12 H (T K 201742 H 15 H gt
SHIEH Wing Tai Paul Ak (resigned on 12/12/2016)(}~20164F-12 H 12 H &#{T)
LEUNG Wai Keung & s (resigned on 12/12/2016)(}~20164F-12 H 12 H &#{T)
LAI Yip Hung NG (resigned on 24/3/2017)(j/* 201743 H 24 H )
YEUNG Man Sing ek (resigned on 28/7/2017)(}~201747 H 28 H &#{T)
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DIRECTORS (CONTINUED) FEZE (%)

Alternate directors {Z#iE 2

WONG Yan Amy

=X

Melissa Kaye PANG
RS

LEUNG Wing Fung Joseph
RlEx

TSE Chi Kin

o B

IO

CHAN Maurice Joseph
PR AT

CHAN Ka Sing

PR

CHEE Wai Hung Simon
UAEY/ 3

Sarah GRIMMER

LIU Yuk Ling Elaine
B R

SIU Wing Yee Sylvia
ATk

BAO Chiann

fa 2

CHENG Wai Hung Nelson
B i

LAM Kwok Fai Osmond
IRER R

LEE Tsz Hang

=]

LAM Sek Kong

LS o

Alternate to KWAN Wai King Frankie

UERmE

Alternate to WONG NG Kit Wah Cecilia

RE=ARE

Alternate to LEE Tsz Hang
&R T

Alternate to MAN Chi Chuen
REGES

Alternate to SIU Wing Yee Sylvia
(A=Y iR

Alternate to LIU Yuk Ling Elaine
REEES

Alternate to TSE Hau Ming Terence
S EA

Alternate to CHAN Ka Sing
PR L

Alternate to LAM Ting Kwok Paul
REMER

Alternate to WONG NG Kit Wah Cecilia

(A=Y &

Alternate to YEUNG Man Sing
REG

Alternate to MAN Chi Chuen
REGER

Alternate to SHIEH Wing Tai Paul
REEKE

Alternate to LEUNG Wai Keung
R ES

Alternate to SIU Wing Yee Sylvia

[T

(%= e

MANAGEMENT CONTRACTS B &4

(appointed on 17/8/2016)
(7220168 H 17 H #Z%=1(T)
(appointed on 12/12/2016)
(72201612 H 12 H1EZAT)
(appointed on 12/12/2016)
(722016412 H 12 H JEZAT)
(appointed on 28/12/2016)
(722016412 H 28 H 1EZAT)
(appointed on 15/2/2017)
(72201742 H 15 H fEZ(T)
(appointed on 24/3/2017)
(2201743 H 24 H FEZE(T)
(appointed on 28/7/2017)
(2201747 H 28 H 1T
(appointed on 12/12/2016
and resigned on 15/2/2017)
(X2016F12 H 12 HIEZAT K
2201742 H 15 HgHE)
(resigned on 17/8/2016)
(72201658 H 17 HEHT)
(resigned on 22/9/2016)
(72201679 H 22 H &¥#F)
(resigned on 12/12/2016)
(7X20164E12 H 12 H g¥fF)
(resigned on 12/12/2016)
(7720164E12 H 12 H g¥fF)
(resigned on 12/12/2016)
(7X20164F12 H 12 H g¥fE)
(resigned on 28/12/2016)
(722016412 5 28 H g¥fF)

The company did not enter into any contract, other than the contracts of service with any director of
the company or any person engaged in the full-time employment of the company, by which a person
or company undertakes the management and administration of the whole or any substantial part of any

business of the company.
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RN FFRESSUE M ERA TR EEB T EZIMI N L2 TR R IEAR A S £ E 8L E
EER Y EHATREEY -

AUDITOR #%&Em
The financial statements have been audited by Messrs Roger Kam & Co., Certified Public

Accountants (Practising), who retire and, being eligible, offer themselves for re-appointment at the
forthcoming annual general meeting.

HER AT BT CE AL SN 2 B8R - SR &SRB SRR e ke A
FRGRE - AFFEERILEEEEEE -

On behalf of the board XFREEE

MAN Chi Chuen YR

Chairman FJ&

Date: 23 November 2017 HHf: 2017411 H 23 H
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INDEPENDENT AUDITOR’S REPORT 1/ Z#EnE &

TO THE MEMBERS OF JOINT MEDIATION HELPLINE OFFICE
Bk S HEE IR R R

(incorporated in Hong Kong with liability limited by guarantee)

(NEATEILNERERAE)
Opinion R

We have audited the financial statements of JOINT MEDIATION HELPLINE OFFICE (“the
company”) set out on pages 27 to 39, which comprise the statement of financial position as at
31 March 2017, the statement of comprehensive income, statement of changes in general funds and
statement of cash flows for the year then ended, and notes to the financial statements, including a
summary of significant accounting policies.

ARZEEN (LUT R T 2, ) EFYIEN 27 2301 B &SRR GNER (DUT M ' 5
NE ) BB B HRR AR 20179-3H 31 H VI iR LR ELE ik H 1 F R 2
Wtnde ~ BEBHRNESRER - URVBRERIE - AR EEGETBORME -

In our opinion, the financial statements give a true and fair view of the financial position of the
company as at 31 March 2017, and of its financial performance and its cash flows for the year then
ended in accordance with Hong Kong Financial Reporting Standards for Private Entities (“HKFRS for
Private Entities”) issued by the Hong Kong Institute of Certified Public Accountants (“HKICPA”) and
have been properly prepared in compliance with the Hong Kong Companies Ordinance.

B s ZEVBRREMBEERGTAIAGHMAN (FABaRERMBRELEN) HEM
NP T B A E] 201743 H 31 H K BRI ke B vk H IE MM B3R SR S &
EEEERE (QFERE) 2R -

Basis for opinion & HE#E

We conducted our audit in accordance with Hong Kong Standards on Auditing (“HKSAs”) issued by
the HKICPA. Our responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are independent of
the company in accordance with the HKICPA’s Code of Ethics for Professional Accountants (“the
Code”), and we have fulfilled our other ethical responsibilities in accordance with the Code. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

BMEMEEBE RGN (FRFETLER) EITHFT - RAVELFEN T RIBNEE
EEARE AT E I B ERERIENEE ) B P EE PRI - RIEEEGSHEIAE
maAney (BSEgETETERETR]) AT <Al ) > WIPEIINEAE  LEBITFAITHY
HMHREEEE - TFEE - ROPTEGHEDEERET e fEE it B MHE TS Rt
B -

Information other than the financial statements and auditor’s report thereon

M B B EL AR R 5 DAS MY )

The directors are responsible for the other information. The other information comprises the
information included in the report of the directors, but does not include the financial statements and
our auditor’s reports thereon.

HAFEBFHHMEN AT - HttER A TENESGHRSNNER > B afEBHER
FeRRATTRE L 5% AR BT R o -
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Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

I BHRENVE R LA MEEMER - IV FEAE RS REME %S

nFFH°

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact. We have nothing to report in this regard.

sLE T BRI S - MOV REREEEA SR > FEtEiE T > FEHEA TS S HM B
R MMEFETBRE TR 7 AR E LA EE R ECE P A EE R R AAYE L - £k
FIESTHY LR AR J IR R HANE B EE AR TR EREZEE - FE
B2 A EAHRES -

Responsibilities of directors and those charged with governance for the financial statements

HE OB EMM BRI ENEE

The directors are responsible for the preparation of the financial statements that give a true and fair
view in accordance with HKFRS for Private Entities issued by the HKICPA and the Hong Kong
Companies Ordinance, and for such internal control as the directors determine is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud
or error.

HAFEFHARRBERGHAGHEMAE (LEEREBMHHREEN) KEE (AFEHK
Tﬂ ) mEEEMA P B &SR » SWHHE R R EV SRRV RN FE RN EEEEER &
BV E R SHERIR AT R I AR B -

In preparing the financial statements, the directors are responsible for assessing the company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or to
cease operations, or have no realistic alternative but to do so.

BB R - EREATEHEEAFRECERRET] - WEBAER TR EEER
BRHVEEIH - DUR(EAIRFEAE et AR > IRFIEEFAEHEAFERSUZEILEE - SR
B RRAVE TR -

Those charged with governance are responsible for overseeing the company’s financial reporting
process.

EHEHA RS EE A NI BHREEE -

Auditor’s responsibilities for the audit of the financial statements

BB AT SRR IBIRE

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. We report our opinion solely to you, as a body, in accordance with section 405
of the Hong Kong Companies Ordinance, and for no other purpose. We do not assume responsibility
towards or accept liability to any other person for the contents of this report.
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PRI » B HRA RIS O AR P G R R T 2y A SRR R A S S R
e MR ERERMTE RAVREET RS - BN AR S 2 B R IR A RS 405 (il HFE
T4RE  WAEEAM AR - PMERARENANS - BHEAHM A LBFSRIELERET -

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

GHEIREE S E RIS - EAREERRE (BEFETER) B TrvEsT LIFERE SRR
EORPHEARBRAL - FHERML AR a5 - IR S ETEI E M B s UERRE AR nI R S 5
AR B R B R P (R VAR E - A RARY S8 AR AL F] R FEE K

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

RS (BRFTER]) ETHETHEET - MER TERAE - (RFF 7 ERBRSERE -
(7

- Identify and assess the risks of material misstatements of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

o R EEHY B R s E R T B B B R (AL R SRR R A A B\~ aea T e T st iE
FrLARES iE e > DU IERUT e Al E VEEHERS » (FREFIE RAVERE o HHEEER]
REA R SBEE ~ i ~ BEIER ~ IR - SUE R EER b - IR AE SR NG
11T 2B B AR o I R o 50 J> 2R E 3 B DRI B 1 2B B KB SR R e e e

- Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the company’s internal control.

TR HBARY A EES] > DISGTEERETEF o [E HVIIRE R A E BRI A
RMEREER -

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.

sHEE SR St BORIITE B R AF H Erst et AR B ey S 2 -

- Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the company’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of
our auditor’s report. However, future events or conditions may cause the company to cease to
continue as a going concern.

HEERNFECESGTERIVE EMEF DdR - MIBATEIAVETEE > ERSFE
EASEIH IR IUA BV E AR HEE I (e Al RE B B B A SRR S R D E A EARERE
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R/ FEERNEEN - AL EREEIR S P FE A LR BEHRE T
MHEAHEE - BeEARII B 2 - RIRMIEE SRR E R - IM0V4E w2 AN
Bl & H IEFTHUSHYES RS » AT - RARBHEBIFE N\ B E A A RERFELS -

Evaluate the overall presentation, structure and content of the financial statements, including the

disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

AHEM BRI - SRS - BEHEE > DAVBREREE A PRI S
HIZEIH -

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

PrEANSEIRSN - TMBLAE S 75T SHVFTEE - B2k - EAET SRS > B
BFIERR Al P BT RO AT B R ER S -

Roger Kam & Co.
H SRS

Certified Public Accountants (Practising)

ket

Hong Kong, 23 November 2017
F#k > 20174E11 5 23H
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JOINT MEDIATION HELPLINE OFFICE B&iRfEE 3 nER

STATEMENT OF COMPREHENSIVE INCOME 2HUW#$E
FOR THE YEAR ENDED 31 MARCH 2017 #;Z20174£3H31H IEHEE

Note 2017 2016

st HK$ HK$
Revenue WA 4 2,702,267 2,272,774
Expenditure S H (2,650,247) (2,152,969)
Surplus before tax MiRIZigR 5 52,020 119,805
Taxation FRIE 7 - L
Surplus and total comprehensive &4EERER
surplus for the year KEFERER 52,020 119,805

The notes on pages 32 to 39 form an integral part of these financial statements.

F32EIVHH R R LA Fs e — b -
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STATEMENT OF FINANCIAL POSITION BA#SiREE
AT 31 MARCH 2017 A 2017 &3H31H

Non-current assets
Property, plant and equipment

Current assets
Other receivables
Cash and bank balances

Current liabilities
Grants payable
Other payable
Amount due to a director
Accrued expenses

Net current assets

NET ASSETS

GENERAL FUND
Accumulated surplus

Approved and authorised for issue by the Board of Directors on 23 November 2017

Note
Ff &t

FEREEE
UL e 8

METEE
HAFEWGR
W R IRTTEEER

TENRES
JEATEBRK
HAFERTRR
JEN —REEFIH 9
fEst 2 H

TR ERME

HEFE

—REE
FET &R

EEEH2017TF1LH 23 H AL R I RE S

MAN Chi Chuen X #5
Director &£

The notes on pages 32 to 39 form an integral part of these financial statements.

LEE Tsz Hang Z=1-fér
Director &=

FI2EIVHAVHRE R LI B HR Bl -

2017 2016
HK$ HK$

- 1,897
1,221,091 264,898
254,513 1,138,724
1,475,604 1,403,622
1,066,056 1,135,114
DIe1283 -
50,000 3

= 16,000
1,169,179 1,151,114
306,425 252,508
306,425 254,405
306,425 254,405
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STATEMENT OF CHANGES IN GENERAL FUNDS (&85
FOR THE YEAR ENDED 31 MARCH 2017 &Z20174E31 310 [F4ERE

Balance at 1 April 2015 JR20154F4 H 1H Z 456%
Total comprehensive surplus for the year REFELEE KGR

Balance at 31 March 2016 7201643 H31H 4565
Total comprehensive surplus for the year KREFELEE KR

Balance at 31 March 2017 7201743 H31H 2 4565

The notes on pages 32 to 39 form an integral part of these financial statements.

F32EIVH AL R LA Fs e — P

Accumulated
surplus

ZET &R
HKS$

134,600

119,805

254,405

52,020

306,425
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STATEMENT OF CASH FLOWS HR&REFR
FOR THE YEAR ENDED 31 MARCH 2017 #;Z20174£3H31H IEHEE

Cash flows from operating activities

Surplus before tax

Adjustments for:-
Bank interest income
Depreciation

Operating surplus before changes in

working capital

Increase in other receivables

(Decrease)/ increase in grants payable

Increase in other payable

Increase in amount due to a director
(Decrease)/ increase in accrued expenses
Decrease in interest payable

Net cash (used in)/ generated from

operating activities

Cash flows from investing activities

Bank interest received

Net cash generated from investing

activities

Net (decrease) / increase in cash and

cash equivalents

Cash and cash equivalents at

beginning of the year

Cash and cash equivalents at end of

the year

Analysis of the balances of cash and

cash equivalents
Cash and bank balances

KEEIHIRERE
PRI A& ER
TH H %
SRATAIRUA
ITes

PREEEEBERI &
ERER
LAWK 0

FERT BB T
HAE T RE

FEN — R SR N
FEsTE D) 1 $Eh0
FER AR
KEEBN(FTREM) AT
ELEZRETREIFE

BREEEHHERE
EUERITHIE
REEEATEERHE S
EIFH

REMREFE/YZF
(D) 1
REFHVEE FREF
=471

RERNIBRE KREF
=471

RERHSFEYH
BRER AT
R RORTTAGER

2017 2016
HK$ HK$
52,020 119,805
6) (15)
1,897 3,094
53,911 123,784
(956,193)  (264,398)
(69,058) 475,176
53,123 .
50,000 :
(16,000) 16,000
S ®)
(884,217 ) 350,057
6 15
6 15
(884,211 ) 350,072
1,138,724 788,652
254,513 1,138,724
254,513 1,138,724

The notes on pages 32 to 39 form an integral part of these financial statements.

F32EI9H A RERE Ry LA B e — b
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NOTES TO THE FINANCIAL STATEMENTS Bf#&sfiis:
FOR THE YEAR ENDED 31 MARCH 2017 #Z20174E38 31H IF4ERE

I

GENERAL —i}

The Company was incorporated in Hong Kong as a company with liability limited by guarantee.
The principal activities of the company are providing and promoting mediation services. The
Company’s registered office is LG102, High Court Building, 38 Queensway, Hong Kong.

AT B AR B MBI R AR T - TN B R L R AT - A0
R ik B R 30 5 5 el APELGHBLG 102 -

BASIS OF PREPARATION OF FINANCIAL STATEMENTS 48Ul fsss > e

The financial statements have been prepared in accordance with the Hong Kong Financial
Reporting Standards for Private Entities (“HKFRS for Private Entities”) issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA”) and the requirements of the Hong
Kong Companies Ordinance. The financial statements have been prepared under the historical
cost convention.

AT AR T B e A B (LB SRR BRI ) R (4
ST AT © AR HR R AR PR -

SIGNIFICANT ACCOUNTING POLICIES FEEETEUR

The financial statements have been prepared in accordance with generally accepted accounting
principles in Hong Kong and with accounting standards issued by the HKICPA.

KRR IR E AL RN G5t R A R EEE ST SR &SRR -
(@)  Property, plant and equipment #2E ~ = K S5

Property, plant and equipment are stated at cost less accumulated depreciation and any
accumulated impairment losses.

VIZE ~ 5 Bt AR R TR S e RUBE RS TR (U0 A) T AR -

Depreciation is charged so as to allocate the cost of assets less their residual values over
their estimated useful lives, using the straight-line method. The following annual rates
are used for the depreciation of property, plant and equipment:-

VIZE ~ W5 Kt DL B AMRIB L T A ARt RN B - EEITEFRAT:

Leasehold improvement (& K4z T#2  Over the term of related leaseZfH &R HA
Office equipment ¥\ 3% {F - 20%

If there is an indication that there has been a significant change in the depreciation rate,
useful life or residual value of an asset, the depreciation of that asset is revised
prospectively to reflect the new expectations.

WEENHTER « (EAFRSGRER A ERNE - A& ERT A UFIIER
HFEIE » DI EET -

An asset’s carrying amount is written down immediately to its recoverable amount if the
asset’s carrying amount is greater than its estimated recoverable amount.

W EEAYHR EN(E EAH HFHET AU (Bl 538 - A& AEE IR I (22 1 BTk H AT i [
B -
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NOTES TO THE FINANCIAL STATEMENTS Bf#&sfiis:
FOR THE YEAR ENDED 31 MARCH 2017 #Z20174E38 31H IF4ERE

3

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) FE&=1BIR (&)

(b)

(©)

(d)

(€)

Other receivables ELft R

Other receivables are recognised initially at the transaction price. They are subsequently
measured at amortised cost using the effective interest method, less provision for
impairment. A provision for impairment of other receivables is established when there is
objective evidence that the company will not be able to collect all amounts due according
to the original terms of the receivables.

HANEUGIOR R 11252 5 s 8RHeET. » HoA Al LB ORI AR i g ARG T B R AR BL
%ﬁggﬁﬁ%ﬁﬁ‘”ﬁ%ﬁT \TEEEJJ‘ HR SRR SR A B (PR R S B R > ZH AR

Cash and cash equivalents < & IR 42 (EHY)

Cash and cash equivalents includes cash on hand, demand deposits and other short-term
highly liquid investments with original maturities of three months or less. Bank overdraft
is shown within borrowings in current liabilities on the statement of financial position.

e MReFEEYEET FHE  SRTERC I AR =8 H == H N
M ERENSE - /1T ﬁifﬁﬁfﬁzﬂjbﬁ%iﬂ/]m@bg EINERHTIR

Other payables EAt &5k

Other payables are recognised initially at the transaction price and subsequently measured
at amortised cost using the effective interest method.

HMEN RS VIS B tiat & - B EEMRIEErN AT E -
Revenue recognition Ug AREZL

Revenue is measured at the fair value of the consideration received or receivable.
Provided it is probable that the economic benefits will flow to the company and the
revenue and costs, if applicable, can be measured reliably, revenue is recognised in profit
or loss as follows:-

LIQ/\?Z%H”ELIQYF“ WHIREZ AR EHETE » WEENRRARLE - HBWAKREA
FEFSERTE - U AGZ DL MEER IR RS TP HERT -

(i)  Donation income is recognised when the donation is received.

TR A AECEPR ks T AREEST

(i)  Bank interest income is recognised on a time-proportion basis using the effective
interest method.

SRITH S A IR R LR BHZ B A ARETEST -

(iii) Mediation services, seminar income and grant income are recognised when the
relevant services are rendered.

SRS - BET U ATIE B ATE R BRI IR, -

(iv)  Other income is recognised on an actual receipt basis.

HA AT B RUE RO TR -
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NOTES TO THE FINANCIAL STATEMENTS Bf#&sfiis:
FOR THE YEAR ENDED 31 MARCH 2017 #Z20174E38 31H IF4ERE

3

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) FE&=1BEREE)

(f)

(¢))

Government grants &S

Government grants are not recognised until there is reasonable assurance that the
company will comply with the conditions attaching to them and that the grants will be
received.

EREASHREANFT RN IRE - HEIRBUTERIR - 7St
U

Government grants are recognised in profit or loss on a systematic basis over the periods
in which the company recognises as expenditure or the related costs for the grants are
intended to compensate. Specifically, government grants whose primary condition is that
the company should purchase, construct or otherwise acquire non-current assets are
recognised as deferred revenue in the balance sheet and transferred to profit or loss over
the useful lives of the related assets. Government grants that are receivable as
compensation for costs and expenditure already incurred or for the purpose of giving
immediate financial support to the company with no future related costs are recognised in
profit or loss in the period in which they become receivable.

BURE BN S AR S S E R T SRR - A SR BUR & Bh S (E O AH B Rl A
MR RBASE  RPEECRAFIREE -« BRI BE E ~ L 2R IBIT &R Y

(& Pl s T AR R RS Ry T 46 T A/ =] RIS A5 S T 4 H 1 AH BRI A
MIBRERD - iR H e 8 s T T

Employee benefits & T 1gF]

Salaries, annual bonuses, paid annual leave, contributions to defined contribution
retirement plans and the cost of hon-monetary benefits are accrued in the year in which
the associated services are rendered by employees. Where payment or settlement is
deferred and the effect would be material, these amounts are stated at their present values.

Fr ~ AL~ ESTERAR - FERAE SRR IEEREEF IR AT
TR AERE AR ST MR T - SRR HRCRE AN - S-S LR E RS -

The company operates a Mandatory Provident Fund Scheme (the MPF scheme) under the
Hong Kong Mandatory Provident Fund Schemes Ordinance for employees employed
under the jurisdiction of the Hong Kong Employment Ordinance. The MPF scheme is a
defined contribution retirement plan administered by independent trustees. Under the
MPF scheme, the employer and its employees are each required to make contributions to
the plan at 5% of the employees’ relevant income, subject to a cap of monthly relevant
income of HK$30,000. Contributions to the plan vest immediately.

ANEIEER RNt SR RETBRBEROIEE T2 - B
sCETRABRAGTEMENER - ARt AEestE (aFestE]) - SRREsET
SlEmEIL s NE A EE OB IRETE] - IRIRRRAERTE] - (B X M e BI97R%
1 B AR ASHIS%EGK - (B AR A S LR BAEE =87T - BRI 2R S
INAH=

32



NOTES TO THE FINANCIAL STATEMENTS Bf#&sfsiis:
FOR THE YEAR ENDED 31 MARCH 2017 #&Z20174E38 31H IF4ERE

3

SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) FE&=1BEREE)

(h)

Related parties [/

i)

i)

a person or a close member of that person’s family is related to the company if
that person is a member of the key management personnel of the company.

MRZNLEANFNETEEEGNE > % A LEHATHR S A ES
5 °

a person or a close member of that person’s family is related to the company if
that person has control over the company or has joint control or significant
influence over the company or has significant voting power in it.

AR N LH AT AR S A A R SE R8T A F]
HEARLEE - ZALBHITHRE AN EERE -

the entity is a post-employment benefit plan for the benefit of employees of
either the company or an entity related to the company. If the reporting entity is
itself such a plan, the sponsoring employers are also related to the plan.

HHe R AN F SEA N F A R B RS LR S 2 AL AR A3 - (i
ROFEARG Fyazat#l] > AIRAEEBIH 8 LR AN SRR -

the entity is controlled or jointly controlled by a person identified in (i) and (ii).

BHS 2 (1) s () Aran| A\ A2 sz S [Ezem] -

a person identified in (i) has significant voting power in the entity.

PROFTERIA L B A ERTES -
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NOTES TO THE FINANCIAL STATEMENTS BA#h&MisE

FOR THE YEAR ENDED 31 MARCH 2017 #;Z2201743H31 8 IFFE

4 REVENUE I} A

Revenue
Bank interest income

WA
SRATAEUA

Contribution from Joint Mediation FHlf& FEfEE AR

Helpline Office

- Cash contribution / reversal of
overprovision of cash contribution

- In-kind contribution — manpower /
reversal of overprovision of in-kind

contribution
Donation income

- Hong Kong Jockey Club Charities

Trust
- Others
Government grant

MDMPS application fee income

Mediation appointment income

Mediation service income
Other income

Seminar fee income
Service income
Sponsorship income

Total revenue

5 SURPLUS BEFORE TAX Figi&ies

et it

- WEARE) [ [EHELL
A E R R 1R

- AN&EIREB [
BLIRIFEERIATTE
kil

FERUA

- ERERGRERE
st E

- A

BUF&ER
(CNIRECRG R
sTE]) HEEE
EELZS=HEl N

s IR B U A
ELABA
IERR=LIUN
AR

—EULLON

A

Surplus before tax is stated after charging the following:-

R EREIIFREL T EE -

Advertising and promotion
Auditor’s remuneration
Depreciation
Seminar workshop
Staff costs:-

- salaries and wages

- contributions to retirement scheme

Venue expenses

[ 5 K B (2 A
FitE

PTEs
e e TAELS
BT

- FERkTE

- [FERIRETEIHEEK
e

2017 2016
HK$ HK$
6 15
5,000 (4,690)
820,000 (16,286 )
702,932 264,398
58,280 1,500
766,486 1,148,341
5,800 1,400
484 ;
4,500 8,008
- 251,985
295979 491,917
12,800 3,500
30,000 122,186
2,702,267 2,272,774
2017 2016
HK$ HK$
251,990 215,455
17,540 :
1,897 3,094
283,526 63,424
1,746,651 1,214,417
36,084 26,981
30,341 140,140
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NOTES TO THE FINANCIAL STATEMENTS Bf#&sfiis:
FOR THE YEAR ENDED 31 MARCH 2017 #Z20174E38 31H IF4ERE

5 DIRECTORS’ REMUNERATION EFHEfij4

7

Directors’ remuneration disclosed pursuant to section 383(1) of the Hong Kong Companies
Ordinance is as follows:-

RIEEAE (AEIFRET) SE383(L)RME BNV ESMEFEFA T -

2017 2016
HK$ HK$

As directors {EBEZE & >
For management 1 f/&EH 2 5 s

TAXATION #3385

No provision for Hong Kong profits tax has been made in the financial statements as the
company is exempt from Hong Kong Profits tax under section 88 of the Inland Revenue
Ordinance (2016: HKS$Nil).

KAEIRE (BB ERE1) 5588fk - EERREITEEFSH - HILI R AT EFGHRFEL

No deferred tax has been provided in the financial statements because there were no temporary
differences at the reporting date.

R BERTEN et e A R A R S H A
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NOTES TO THE FINANCIAL STATEMENTS BA#h&MisE

FOR THE YEAR ENDED 31 MARCH 2017 #Z20174E38 31H IF4ERE

8 PROPERTY, PLANT AND EQUIPMENT %¥3E#483 K ek

Cost A

At 1 April 2016 and 7201654 H1H K

31 March 2017 2017#3A31H
Accumulated
depreciation RETE
At 1 April 2016 20164 H1H
Charge for the year AR4FEEH

At 31 March 2017 201743 H31H

Net book value REMEME
At 31 March 2017 201743 H31H

At 31 March 2016 2201643 H31H

Leasehold Office
improvement equipment Total
SR

WEIE  PAERE =1
HK$ HK$ HK$
62,403 57,706 120,109
62,403 55,809 118,212
- 1,897 1,897
62,403 57,706 120,109
- 1,897 1,897

9 AMOUNT DUE TO A DIRECTOR FEff—REEFIH

Amount due to a director is interest-free, unsecured and has no fixed terms of repayment.

FEN —RESEFHRERAE - i O EE

N e,
B

Ed

A °

10 COMPANY LIMITED BY GUARANTEE #EREREAE]

The company was registered as a company with liability limited by guarantee. In accordance
with Article 7 of the Company’s Memorandum of Association, the company was incorporated
by member’s guarantee with every member’s liability not exceeding HK$100.

AN EERBEMRIERAIRAE - RIBAE (HEFERE) Fik ARFEHEEAR
BRI - B2 E BERRIENRENEEAL000T -
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ADDRESS ik

Room LG102, LG1/F, High Court Building, 38 Queensway, Admiralty, HK
T HEE 38 57 e T AR A LGL 42 LG102 =

TELEPHONE &E:f

(852) 2901 1224

FAX EE
(852) 2901 1217

EMAIL EH]

email@jointmediationhelpline.org.hk

WEBSITE #H

www.jointmediationhelpline.org.hk

FACEBOOK HZ=E

www.facebook.com/JointMediationHelpline
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