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Corporat e Information еҨ  
 

The Board of Directors  
Ṷᶝ 

 

#ÈÁÉÒÍÁÎ ѻ  -ÅÍÂÅÒ /ÒÇÁÎÉÓÁÔÉÏÎ כ  

3ÙÌÖÉÁ 3)5 7ÉÎÇ 9ÅÅȟ *0  (ÏÎÇ +ÏÎÇ )ÎÓÔÉÔÕÔÅ ÏÆ !ÒÂÉÔÒÁÔÏÒÓ 

Ȳыӂ Ђ  ԇ Ҩ  

 

6ÉÃÅ-#ÈÁÉÒÍÁÎѻ  -ÅÍÂÅÒ /ÒÇÁÎÉÓÁÔÉÏÎ כ  

%ÌÁÉÎÅ ,)5 9ÕË ,ÉÎÇȟ *0  (ÏÎÇ +ÏÎÇ "ÁÒ !ÓÓÏÃÉÁÔÉÏÎ 

ӞⱷȲыӂ Ђ  Є√ е  

 

6ÉÃÅ-#ÈÁÉÒÍÁÎѻ  -ÅÍÂÅÒ /ÒÇÁÎÉÓÁÔÉÏÎ כ  

3ÉÄÎÅÙ 4/.' 0ÕÉ +ÅÕÎÇ ɉΫɊ (ÏÎÇ +ÏÎÇ )ÎÓÔÉÔÕÔÉÏÎ ÏÆ %ÎÇÉÎÅÅÒÓ 

 (1)  Џ  
(1) Date of Appointment: Dec 2021  ỗԉѡ ȸ2021ד 12ѣ 

 
 

$ÉÒÅÃÔÏÒÓṶ 
ɉ)Î !ÌÐÈÁÂÅÔÉÃÁÌ /ÒÄÅÒ ÏÆ 3ÕÒÎÁÍÅ  
ѿ ѝởѫ ԝɊ 

-ÅÍÂÅÒ /ÒÇÁÎÉÓÁÔÉÏÎÓ כ  

2ÁÙÍÏÎÄ +/.' #ÈÁÕ -ÉÎÇ (ÏÎÇ +ÏÎÇ )ÎÓÔÉÔÕÔÅ ÏÆ 3ÕÒÖÅÙÏÒÓ 

ᴂ Ὑ   

&ÒÁÎËÉÅ +7!. 7ÁÉ +ÉÎÇ (ÏÎÇ +ÏÎÇ -ÅÄÉÁÔÉÏÎ #ÅÎÔÒÅ 

 ế Мї 

,Á×ÒÅÎÃÅ ,%% 4ÓÚ (ÁÎÇ #ÈÁÒÔÅÒÅÄ )ÎÓÔÉÔÕÔÅ ÏÆ !ÒÂÉÔÒÁÔÏÒÓ ɉ%ÁÓÔ !ÓÉÁ "ÒÁÎÃÈɊ 

ḈІ  ԇ ɎὧṸи ɏ 

3ÔÁÎÌÅÙ ,/ 3ÅÕÎÇ #ÈÉ ɉάɊ (ÏÎÇ +ÏÎÇ -ÅÄÉÁÔÉÏÎ #ÏÕÎÃÉÌ  

ϱ  (2)  ế Мї 

7ÁÒÒÅÎ ,ÁÍÐÓÏÎ 35%. (ÏÎÇ +ÏÎÇ )ÎÓÔÉÔÕÔÅ ÏÆ !ÒÃÈÉÔÅÃÔÓ 

 ∂  

#ÅÃÉÌÉÁ 7/.' .' +ÉÔ 7ÁÈ 4ÈÅ ,Á× 3ÏÃÉÅÔÙ ÏÆ (ÏÎÇ +ÏÎÇ 

ᵦ  √  
(2) Date of Appointment: 24 May 2021  ỗԉѡ ȸ2021ד 5ѣ 24ѡ 
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The Board of Directors  (Conȭt)   
ṶᶝɎ ɏ 

 

!ÌÔÅÒÎÁÔÅ $ÉÒÅÃÔÏÒÓ Ṷ 
ɉ)Î !ÌÐÈÁÂÅÔÉÃÁÌ /ÒÄÅÒ ÏÆ 3ÕÒÎÁÍÅ ѿ

ѝởѫ ԝɊ 

-ÅÍÂÅÒ /ÒÇÁÎÉÓÁÔÉÏÎÓ כ  

6ÏÄ #(!. +Á 3ÉÎÇ  (ÏÎÇ +ÏÎÇ "ÁÒ !ÓÓÏÃÉÁÔÉÏÎ 

√Є כ е  

3ÁÒÁÈ '2)--%2 (ÏÎÇ +ÏÎÇ -ÅÄÉÁÔÉÏÎ #ÏÕÎÃÉÌ  

  

7ÉÌÓÏÎ ,!- 7ÁÉ 0ÁÎ (ÏÎÇ +ÏÎÇ )ÎÓÔÉÔÕÔÅ ÏÆ !ÒÂÉÔÒÁÔÏÒÓ ÁÎÄ   
(ÏÎÇ +ÏÎÇ )ÎÓÔÉÔÕÔÅ ÏÆ !ÒÃÈÉÔÅÃÔÓ 

Ὥ  ԇ Ҩ  ц ∂  

2ÉÃÈÁÒÄ ,%5.' 7ÁÉ +ÅÕÎÇȟ *0 #ÈÁÒÔÅÒÅÄ )ÎÓÔÉÔÕÔÅ ÏÆ !ÒÂÉÔÒÁÔÏÒÓ ɉ%ÁÓÔ !ÓÉÁ "ÒÁÎÃÈɊ 

Ȳыӂ Ђ ԇ ɎὧṸи ɏ 

-ÅÌÉÓÓÁ +ÁÙÅ 0!.'ȟ ""3ȟ *0 4ÈÅ ,Á× 3ÏÃÉÅÔÙ ÏÆ (ÏÎÇ +ÏÎÇ 

Ȳ ╦ Ȳыӂ Ђ √  

#ÈÉ 7ÁÎÇ 4!.' (ÏÎÇ +ÏÎÇ )ÎÓÔÉÔÕÔÅ ÏÆ 3ÕÒÖÅÙÏÒÓ 

ᶛ  

#ÈÒÉÓÔÏÐÈÅÒ 4/ 7ÉÎÇ (ÏÎÇ +ÏÎÇ )ÎÓÔÉÔÕÔÉÏÎ ÏÆ %ÎÇÉÎÅÅÒÓ 

 Џ  

!ÍÙ 7/.' 9ÁÎ (ÏÎÇ +ÏÎÇ -ÅÄÉÁÔÉÏÎ #ÅÎÔÒÅ 

ὺ ế Мї 

 

)ÍÍÅÄÉÁÔÅ 0ÁÓÔ !ÌÔÅÒÎÁÔÅ 
$ÉÒÅÃÔÏÒ ›ԉ Ṷ 

-ÅÍÂÅÒ /ÒÇÁÎÉÓÁÔÉÏÎ כ  

+ÅÎÎÙ 43% #ÈÉ +ÉÎ  (ÏÎÇ +ÏÎÇ )ÎÓÔÉÔÕÔÅ ÏÆ 3ÕÒÖÅÙÏÒÓ 

ᶳ    

 

(ÏÎÏÒÁÒÙ !ÄÖÉÓÏÒ   

#(!. "ÉÎÇ 7ÏÏÎȟ 3"3ȟ *0  Ᵽ Ȳ ╦ Ȳыӂ Ђ 

 

(ÏÎÏÒÁÒÙ 3ÅÃÒÅÔÁÒÙ  

7ÉÌÓÏÎ ,!- 7ÁÉ 0ÁÎ  Ὥ  

 

(ÏÎÏÒÁÒÙ 4ÒÅÁÓÕÒÅÒ Ҩ  

$ÁÖÉÄ &/.' 3ÈÉÕ -ÁÎ Ѡԑѝ 

 

(ÏÎÏÒÁÒÙ !ÕÄÉÔÏÒ  

2ÏÇÅÒ +ÁÍ Ǫ #ÏȢ ӡᶳכ Ṷ Ἤ 
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West Kowloon Mediation Centre Management Committee  
ᴫϟ Мї ỗ  
 

Chairman  ѻ  

Vod CHAN Ka Sing  כ 

 

Vice-Chairman  ѻ  

Lawrence LEE Tsz Hang ḈІ  

 

Member  (In Alphabetical Order of 
Surname)  

כ  (ѿ ѝởѫ ԝ)  

Wilson LAM Wai Pan  Ὥ  

Elaine LIU Yuk Ling, JP ӞⱷȲыӂ Ђ 

Sylvia SIU Wing Yee, JP  Ȳыӂ Ђ 

Cecilia WONG NG Kit Wah ᵦ  
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Organization  Chart  
▐  

 

 

Board of Directors Ṷᶝ
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Project/ 
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ӭ/ᴩ╜ѻԉ

West Kowloon Mediation Centre
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ᴫϟ Мї
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#ÈÁÉÒÍÁÎȭÓ 2ÅÐÏÒÔ ѻ ᵫ 

     Ms. Sylvia SIU Wing Yee , JP ЅЂ,ыӂ Ђ 

The past year was a fruitful year for the Joint 
-ÅÄÉÁÔÉÏÎ (ÅÌÐÌÉÎÅ /ÆÆÉÃÅ ɉȰ*-(/ȱɊȢ  )Î ÁÄÄÉÔÉÏÎ 
to providing mediation referral services, promoting 
the use of mediation among the general public in 
Hong Kong and implementing different projects to 
further our objectives, JMHO has also continued to 
operate the Small Claims Mediation Pilot Scheme 
ɉȰ3#-03ȱɊ at the West Kowloon Mediation Centre.  
I am truly honoured about the continuous support 
of the Government of the Hong Kong Special 
!ÄÍÉÎÉÓÔÒÁÔÉÖÅ 2ÅÇÉÏÎ ɉȰ(+3!2ȱɊ and the JMHO 
shall use its best endeavor to carry out the SCMPS 
to further promote mediation and enhance public 
awareness of its benefits. I deeply believe mediation 
can take roots in Hong Kong. 

ὑ ֥ Ṷ Ɏɦ

ɧɏᴖṕȲ2021 ậ╥ד

ȴדὨᾼϚכ ẁ

Юὢ ȳ֣е ṿӣ ц

ᴩẔ҃ ӭѿ ᾼ

ṿỄҵȲ ὑᴫϟ

Мї ᴩЊ Ԓ

ɎɦԒ ɧɏȴᶺ

ἅȲ ᵑᴩ╜ ╜ἈɎɦ╜

Ἀɧɏ ═ ќ═Ȳ

ϩ Ԓױ ȲҒ

е ᾼ цὙ Ẕֻ

Ȳᶺד‒ ֮ ὑ

ȴ 

  

In the past year, the JMHO continued to serve the 
mediation industry and the public.  We actively 
sought new opportunities to strengthen our 
services and promote wider knowledge of 
mediation and the use of mediation services by 
Hong Kong citizens.  There was a significant 
increase in the number of applications for 
mediation in the JMHO in the past year, reflecting 
that the public has become more aware of the use 
of mediation as a dispute resolution method as well 
as the services provided by the JMHO. 
 

֯ ҟϚד ϩⱢ

ᴩ це ὢ ȴᶺ

Ḗ ṳᴞᶺ сȲ Є

Ḇ Ϥ ц ӣ ὢ ȴ

ҟדȲ ᾼ Ө ӭ

Є ϱсȲч╣е ṿӣ

ᵂⱢᾨ ḟѠᾎП ц

ᾼ ὢ ѡ ȴ 
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In addition, funding was granted by the 
Professional Services Advancement Support 
Scheme for implementing the Mediator Mentorship 
Scheme ɉȰ--3ȱ) for enhancing the overall 
professional standards of the Hong Kong mediators, 
especially the newly-accredited ones, by offering 
them opportunities to learn from the senior 
mediators in conducting and handling real 
mediation cases.  At the completion of the project 
on 31 December 2021, 343 local mediators were 
benefited.  In order to continuously improve the 
professional standards of Hong Kong mediators, the 
Government of the HKSAR has granted a funding 
for the operation of SCMPS until  30 June 2022. 

ҵȲױ ὢ Ầ

ќ ѿ ᴩ х

Ȳѿ с ᾼ

ѬӂȲ ᵑ╥Ɫ ᾼ

ẁӻ☼ Ȳ

ṝϱ ֽᴶ ᴩế Ӕᾼ

ȴ ᴟ 2021 ד 12 ѣ

31 ѡ ᶙכȲԚ 343 ֤

ᾼ ắ ȴⱢ═ с

ᾼ ѬӂȲ ╜Ἀ

ќ═ ױ ᴟ

ד2022 6ѣ 30ѡȴ 

  

Without a doubt, 2021 has been a very difficult and 
challenging year for everyone, the COVID-19 
pandemic has led to the implementation of various 
temporary laws and regulations for social 
distancing in Hong Kong.  Due to safety concerns 
posed by the coronavirus, most of the scheduled 
events have been cancelled or postponed.  
However, JMHO has made an all-out effort to 
provide advanced training and support to 
mediators. 

Ȳ2021 ד ἬצϢᴖ

ṕȲ╥‍ ế҉ ╚ ᾼϚ

Ȳד ԓ ᾼ ′ῐᾣ҆

╟Ϡ֢ ạῂӻ ᾼ

╟ȴ ὑ ◖ ẃᾼ֢ ׄԓᴕ

Ȳ−ֵ ứᾼ♄ ֯Л Бᾼ

ᾓϯ ậ ἨἋ ȴ ᴖȲ

Ṽ Ἤ Ɫ

ẁ ếќ═ȴ 
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Thanks to the support from various parties, the 
JMHO was able to develop new projects to expand 
the service coverage.  We pay tribute to all our 
member organisations and supporting 
organisations for their valuable contributions and 
supports.  The continued operation of SCMPS 
shows the support towards mediation and trust in 
the JMHO from the HKSAR Government.  Special 
thanks are dedicated to our Directors, the Honorary 
Advisor, the Judiciary and the Department of 
Justice who gave us unfailing guidance and support.  
And I also wish to commend the Honorary 
Secretary, the Honorary Treasurer, the Honorary 
Auditor and the staff at the Secretariat for their 
hard work, dedication, devotion and 
professionalism. 

ѿ ἷ ӭѿ Єὢ

Ȳ צ ֢Ѡќ═ȴ֯

Ȳᶺױ כ֣ цќ═

ᵂҏᾼ цќ═ ѿ

ї ȴ═ ỗԉ

Њ Ԓ Ȳ ӱ

╜Ἀ ᾼќ═ц

ᾼ‒ԉȴ ᵑ ᶺ ᾼ Ṷȳ

ȳҨᾎ ц√╜Ҩ

Сᶺ ᾼ╓ ếќ═ȲϷ

ῶױ ȳ Ҩ ц

֢֝Ṷᾼ ц Џᵂȴ 

  

The JMHO has been striving to promote the 
development of mediation in Hong Kong for years.  
Thanks to the extensive support from different 
sectors, the JMHO has reached several milestones 
since its inception in 2010.  In the coming year, the 
JMHO will spare no effort to grasp every 
opportunity to serve the mediation industry and 
the public in Hong Kong. 

Ϛ᾿ѿẃȲ ϩ

ᾼ ȴצ ֢Ѡ ϩד

ᵗȲ ᴞ 2010 ד Ӵѿ

ẃȲ ứϠϚ ϭϚ ṭ ȴ

ӑẃϚדȲ Л

ϩȲ᷂ ḕ Ȳ Ɫ

ᾼ ꜜếе ὢ ȴ 
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Work Review Џᵂ֫  
1. General Mediation Services Overview  1. Ϛ ὢ ᾓ 

  

This year, the JMHO continued to provide mediation 

referral services to the general public.  Since its 

operation in 2010, the JMHO received 828 applications 

in total.  The rate of making successful referral is 36%, 

with 300 cases successfully referred to Participating 

Service Providers.  245 mediations were conducted, 99 

of which had been settled, exclusive of 33 cases settled 

after a written request for mediation had been made 

and 1 case settled after mediation was completed.  The 

overall success rate is 48%. 

ЭדȲ ϚֽѿἏȲ֣ Є

ẁ Юὢ ȴᴞ Ӵכד2010

ᴟЭȲ Ԛןẞ 828 Ө Ȳ

ẔМ 300 ғכ Ю ὢ

Ȳ Юѩ Ɫ 36%ȴᴟЭȲԚ 245

Ứ Ԉ ᴩϠ Ȳ М 99 ỨБכ

ғế ȲЛҔ╗ 33 Ứ Ԉὑ ҏ

Ө ∟ế Ȳѿц 1Ứ֯

ᶙכ∟ế ȴ ғכ Ɫ 48%ȴ 

  

Nature of Dispute  ᾨ ἤ  

Business/ Partnership (14.1%), Personal Injury (9.0%), 

Debt (8.8%) and Finance (8.0%) are the 4 most 

common types of disputes. 

/ ֥ᵂɎ 14.1%ɏȳϢṝ Ϻ

Ɏ 9.0%ɏȳ Ɏ 8.8%ɏế 

Ɏ8.0 %ɏⱢ ṓᾼ 4 ᾨ ἤ ȴ 

 

  

14.1%

8.8%

9%

8%

7.8%

7.7%

8%

7.3%

7.3%

4.6%

3.5%

2.2%

2.0%

2.1%

1.8%

1.7%

1.0%

0.7%

0.7%

0.6%

0.2%

0.2%

0.4%

Business/ Partnership /

Debt 

Personal Injury 

Finance 

Goods and Services 

Inheritance 

Ownership/ Use of Property /

Construction/ Renovation /

Rental/ Tenancy Agreement /

Employment/ Salary /

Professional Negligence 

Insurance 

Building Management 

Possession of Lands 

Compulsory Sale of Land 

Libel/ Slander 

Damage of Property 

Neighborhood 

Nuisance 

Intellectual Property 

Complaint on Government Policy 

Family Relationship/ Relationship /

Discrimination 
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Amount of Dispute  ᾨ    

Amongst all applications, the amount in dispute 

ranges from HK$0.01M to over HK$5M. 

Ө ᾼᾨ   Ϛ а

ẞ Хᴍ аȴ 

  

 
 

Source of Applications/ Enquiries  Ө / ▲ ẃ  

)ÎÔÅÇÒÁÔÅÄ -ÅÄÉÁÔÉÏÎ /ÆÆÉÃÅ ɉȰ)-/ȱɊȾ -ÅÄÉÁÔÉÏÎ 
)ÎÆÏÒÍÁÔÉÏÎ /ÆÆÉÃÅ ɉȰ-)/ȱɊ ÏÆ ÔÈÅ *ÕÄÉÃÉÁÒÙ ÉÓ ÔÈÅ ÍÁÊÏÒ 
ÓÏÕÒÃÅ ÏÆ ÔÈÅ *-(/ȭÓ ÅÎÑÕÉÒÉÅÓ ÁÎÄ ÁÐÐÌÉÃÁÔÉÏÎÓ ɉ33%), 
where 17% of the enquiries and applications were from 
&ÉÎÁÎÃÉÁÌ $ÉÓÐÕÔÅ 2ÅÓÏÌÕÔÉÏÎ #ÅÎÔÒÅ ɉȰ&$2#ȱɊ ÁÎÄ 12% 
of them got JMHO information from Court.  

Ҩᾎ ֥ Ṷ / М

ї╥ ᾼ Ө ц▲ Пѻ

ẃ ᴾ 33%Ȳ17%ẃᴞ  Ή

Мїц 12% ᾎ ẞ ᾼ

ȴ 

  
 

2. West Kowloon Mediation Centre ɉȰ7+-#ȱɊ ɀ 
Small Claims Mediation Pilot Scheme 
ɉȰ3#-03ȱɊ 

2.  ᴫϟ МїɎɦ М

їɧɏ ɇ Њ Ԓ

ɎɦԒ ɧɏ 

  

As the independent coordinator of WKMC appointed 
by the Government of the HKSAR, the JMHO is 
implementing the SCMPS for resolving suitable cases 
of the 3ÍÁÌÌ #ÌÁÉÍÓ 4ÒÉÂÕÎÁÌ ɉȰ3#4ȱɊ ÓÉÎÃÅ β 
November 2018. 

ᵂⱢӦ ╜Ἀỗԉᾼ Мї Ӵ

Ȳ ὑ ד2018 11ѣ

8 ѡ ᴩԒ Ȳѿ ḟ֥ ᾼ

Њ Ɏɦ ɧɏ

ȴ 

  

67%

23%

10%
Up to HK$1M 

Over HK$1M 

TBD 

33%

17%12%

10%

9%

7%
6% 3% 3%

IMO/ MIO 

FDRC 

High Court/ District Court /

Website 

Family/ Friends /

Gov't Sectors/ NGOs /

Others (e.g. PSP, newspaper) (

, )
TV 

Lawyer/ Legal Consultant /
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As at 31 December 2021, there were 1281 cases referred 
by SCT, 6240 enquiries, 1124 consultations and 871 
applications.  Amongst the 871 applications, 633 
mediation cases have been completed. 

ᴟ ד2021 12ѣ 31ѡȲ Ԛ

ЮϠ 1281Ứ ᴟ Ȳ

Ϡ 6240Ứ▲ ȳ1124 Ứ

ц 871Ứ Ө ȴ֯ 871Ứ Ө

МȲ633Ứ Бᶙכ ȴ 

  

Amongst 633 completed mediation cases, 322 of them 
were settled in the mediation session. In addition, 40 
applications were settled by direct negotiation 
between the parties after they filed the application for 
mediation and 6 case was settled after an 
unsuccessful mediation.  The settlement rate of 
mediation under SCMPS is 51%1  while the overall 
success rate is 55%2. 

ᴖ֯ 633 ỨБᶙכ ᾼ МȲẔ

М 322 Ứ ὑ М ếכ

Ầ ȴҫҵȲ40 Ứ ὑ ҏ Ө

∟ᴞᴩế ц 6 Ứ ὑЛכғᾼ

∟ᴞᴩế ȴԒ ᾼ כ

ғ Ɫ 51%
1
ц ғכ Ɫ

55%
2
ȴ 

  

Nature of Dispute  ᾨ ἤ  

Amongst the applications received, Goods and 
Services (23.7%), Water Seepage/ Leakage (18.7%), 
Rental/ Tenancy Agreement (14.8%) and 
Construction/ Renovation  (14.2%) are the 4 most 
common types of disputes. 

ὑἬצӨ МȲ ṓᾼ 4 ᾨ

ᵑⱢ ὢ Ɏ23. 7%ɏȳ Ѭ/

Ɏ18. 7%ɏȳ  / .Ɏ14פּ 8%ɏế

Џ / Ɏ14.2%ɏȴ 

  

 
 

 

 
1 4ÈÅ ÓÅÔÔÌÅÍÅÎÔ ÒÁÔÅ ÏÆ ÍÅÄÉÁÔÉÏÎ ÕÎÄÅÒ 3#-03 ÒÅÆÅÒÓ ÔÏ ÔÈÅ ÐÅÒÃÅÎÔÁÇÅ ÏÆ ÃÁÓÅÓ ÓÅÔÔÌÅÄ ÉÎ ÍÅÄÉÁÔÉÏÎ כғ Ɫὑ Мכ

ғ ếכ ᾼᴍиѩȴ 
2 4ÈÅ ÏÖÅÒÁÌÌ ÓÕÃÃÅÓÓ ÒÁÔÅ ÏÆ 3#-03 ÒÅÆÅÒÓ ÔÏ ÔÈÅ ÐÅÒÃÅÎÔÁÇÅ ÏÆ ÃÁÓÅÓ ÓÅÔÔÌÅÄ ÉÎ ÍÅÄÉÁÔÉÏÎȟ ÃÁÓÅÓ ÓÅÔÔÌÅÄ ÂÙ ÄÉÒÅÃÔ ÎÅÇÏÔÉÁÔÉÏÎ ÁÆÔÅÒ 
ÕÔÉÌÉÚÉÎÇ 3#-03 ÓÅÒÖÉÃÅÓ ÁÎÄ ÃÁÓÅÓ ÓÅÔÔÌÅÄ ÁÆÔÅÒ ÕÎÓÕÃÃÅÓÓÆÕÌ ÍÅÄÉÁÔÉÏÎ כғ Ҕ╗ ғכ Ȳṿӣ ᾼὢ ∟ᴖכ

ғᴞᴩế ᾼ ȲцὑЛכғᾼ ∟ᴞᴩế ᾼ ᾼᴍиѩȴ 

23.7%

18.7%

14.8%

14.2%

7.1%

5.1%

4.7%

3.0%

2.5%

2.3%

1.4%

0.6%

0.6%

0.5%

0.3%

0.3%

0.2%

Goods and Services 

Water Seepage/ Leakage /

Rental/ Tenancy Agreement /

Construction/ Renovation /

Building Management 

Business/ Partnership /

Damage of Property 

Personal Injury 

Employment/ Salary /

Debt 

Family Relationship/ Relationship /

Ownership/ Use of Property /

Finance 

Insurance 

Inheritance 

Neighborhood 

Nuisance 
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3. 5ÒÂÁÎ 2ÅÎÅ×ÁÌ 2ÅÓÏÕÒÃÅ #ÅÎÔÒÅ ɉȰ522#ȱɊ 
Pilot Scheme for Community Venue for 
Mediation  

3.  ɦӀ∂Ϛ ɧῂ ֮Ԓ

 

  

The Urban Renewal Authority, in support of the 
Government's policy to promote the wider use of 
mediation to resolve disputes in Hong Kong, extended 
the use of its mediation rooms at the URRC for the 
URRC Pilot Scheme for Community Venue for 
Mediation introduced by the Working Group on 
Mediation chaired by the Secretary for Justice and 
administered by the JMHO. 

Ӏ ∂ᶝⱢќ═╜Ἀ֯ Ḇ

ᾛṿӣ ὢ ḟΉ ᾼ╜ Ȳ

ױ֪ ЄɦӀ∂Ϛ ɧ Мї

⅍ᾼṿӣ Ȳѿќ═Ӧ√╜ҨҨ

  ϯᾼ ЏᵂЊ Ἤ ᴩȲṳӦ

ᴩᾼɞɦӀ∂Ϛ ɧῂ

֮Ԓ ɟȴ 

  

The number of enquiries and bookings and time used 
for these rooms for the year ended 31 December 2020 
are as follows:- 

ᴟ ד2021 12ѣ 31ѡȲ ֮ᾼ

▲ ȳ ӣװ ếṿӣ ֽϯȸ 

  

 
 

  

0

5

10

15

20

25

30

0 0

5

0

7

3
5

2 2
3

2
1

0 0

4
2

5
3

6

3
2 2 2

1
0 0

11
10

17.5
16

27

18

8

4

10.5
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WKMC, which is independently coordinated and operated by the JMHO, was officially launched 
on 8 November 2018.  WKMC - the first mediation centre earmarked for serving mediation 
needs in Hong Kong - is established with the support from the Department of Justice and the 
Judiciary with a view to promoting more extensive use of mediation to resolve disputes and 
enhancing public awareness of mediation as a means of dispute resolution. 
 

Ӧ Ӵ ế ᾼᴫϟ Мїὑ ד2018 11ѣ 8 ѡӔה ȴᵂⱢ Ɫ

ᴖ ∂ᾼ МїȲẔⱢϠ‚ ֯ Ḇ ᾛ֮ṿӣ ḟΉ Ȳѿц се

ṿӣ ᵂⱢ ḟᾨ Ѡᾎᾼ Ȳ֯√╜ҨцҨᾎ ᾼќ═ϯכӴȴ 

 

 

Other Mediation Promotion Activities  

Ẕ҃ ♄  
 

Mediation Workshops/ Webinar s Џᵂᵽ/ שׁ  

In order to enhance the knowledge and uphold the standards of Hong Kong mediators, a 
number of webinars were organized by JMHO. Below is the list of workshop and webinars 
organized in 2021. 
 

Ɫ с ᾼ῀ ц ═ẔѬӂȲ ᴩϠϚṆԝᾼ שׁ ȲѿϯⱢ ⇔ד2021

П♄ ȴ  

 

Date  

 

Name of Workshop/ Webinar 

/  

Speaker 

 

5 Feb 2021 BUD Fund webinar ï  

Essential knowledge of business culture in China for 

cross-border disputes 

Mr. Thomas So 

25 Feb 2021 BUD Fund webinar ï  

  

Collaboration with Macau Arbitration Centre 

Ms. Sylvia Siu, JP 

Ms. Cindy Fong 

Mr. Peter Ma 

 

 

 

 

2 Mar 2021 BUD Fund webinar ï  

Handling business disputes with cross-cultural 

elements 

Mr. Samuel Wong 

3 Mar 2021 BUD Fund webinar ï  

  

Collaboration with  

Ms. Cindy Fong 

Mr. Peter Ma 

 

 

 

29 Apr 2021 MMS Online Sharing Webinar Ms. Cindy Fong 

14 May 2021 CPD webinar ï  

Trust repair between disputing parties: can a mediator 

help? 

Ms. Sin Kar Yu Jody 
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8 Jun 2021 

 

CPD webinar ï  

Conflict to Resolution Inside Tips from Experienced 

Mediators 

 

Mr. Danny McFadden 

Ms. Sylvia Siu, JP 

18 Jun 2021 MMS Online Sharing Webinar Ms. Cindy Fong 

28 Jul 2021 MMS Online Sharing Webinar Ms. Cindy Fong 

27 Aug 2021 CPD webinar ï  

The Practice and Effectiveness of Mediation in the 

Construction Industry 

Mr. Stanley LO 

12 Oct 2021 MMS Online Sharing Webinar Mr. Chan Bing Woon JP 

3 Nov 2021 MMS Online Sharing Webinar Ms. Stephanie SY 

Cheung 

9 Nov 2021 MMS Skill Enhancement Webinar -  

Effective Use of Intake Session and Emotions 

Handling to Facilitate Mediation Success 

Mr. Patrick Chung 

Kwok Shing 

26 Nov 2021 MMS Skill Enhancement Webinar -  

Commercial Mediation in Free Trade 

Zones In China - A Hainan Perspective 

Mr. Alex Fan 

8 Dec 2021 MMS Online Sharing Webinar Ms. Diane Kum 

10 Dec 2021 MMS Skill Enhancement Webinar -  

Experiences Sharing In Building Management Dispute 

Mediations 

Ir. Dr. Lawrence T.H. 

Lee 

Mr. Richard W.K. 

Leung, JP 

16 Dec 2021 MMS Skill Enhancement Webinar -  

Introduction to Drafting Settlement Agreement 

Ms. Yuen Sze Sze 

 

 

Mediation and Conflict Resolution Online Training טּ ֯  

Invited by Kai Shing Management Services 
Limited, the JMHO organised a half-day online 
training in relation to mediation, conflict 
resolution, handling building management 
disputes and the application of mediation skills, 
etc. on 10 Dec 2021. 

ὢ צ еҨ Ȳ ὑ

ד2021 12ѣ 10 ѡ ϠⱢ ҙщᾼ֯

Ȳв ц ȳ טּ ȳ

ׁ Ή ế ᶾҾᾼ ӣ ȴ 

  

Talk on Public Liability and General Mediation еԚ ԉ  

The JMHO was invited by the Food and Environmental Hygiene Department (FEHD) to deliver 
a one-day talk to around 100 employees of the FEHD. 
 

ᾬ Ӣ Ɏ ɏᾼ Ȳ פּ 60ֵ֤ Џ ᴩϠⱢ Ϛщᾼ ȴ 
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Media Coverage    
TVB ̨ A Dream Home Planning̩ ̨ ̩(2021 5 11 ) 
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Hong Kong Economic Times (25 Nov 2021)    (2021 11 25 ) 
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Financial Report ᵫ 
(in English only Ҭ ẁ ѝᾪӐ) 
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